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ANNEX �– 1 
BID NO.                      :  DHS/S A/WW/ 82 /25  
DATE OF ISSUE          :  20 .08 .2024  
CLOSING DATE & TIME   :  04 .10 .2024    AT      09.00  HOURS SRI LANKA TIME  
 
Special Conditions  for tendering :  
1. Offers should be accompanied with the original of valid registration certificate/any Subsequent 

renewal certificates where applicable  or a copy certified by an Attorney at law , of 
aforesaid document  issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number. However at the bid opening 

only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 

3. A break -up of  FOB and Freight charges should be quoted separately against each item in addition 

to quoted C&F price.  
 

4. The volume of the total quantity of each item should be given in cubic meters (m3) 

 
5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only  FOB offers 

are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 

stores.  

 
6.  Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 
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3.  Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4.  The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5.  If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6.  The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and an y f orm of  altern ate of f ers f or th e same, w il l n ot b e 

en tertained , when there are product/s offered in compliance with the tender specification.. 
 
S h elf  lif e & Warran tees  

 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (T h is clau se No. 07 is n ot 

ap p li cab le f or all  Ph arma ceu ticals an d  all  Cons u mab l e S u rgical & L ab oratory ite ms ) 
 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 

S tand ard s & Qu ality  

 
9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 

Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, valu e of  en tire b atch  q u an tity su pp li ed  shall be recovered 

from the supplier. 
(b).In case of product withdrawal, valu e of  en tire p rod u ct qu an tity  supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost in volved f or 

MS D, of  th e q u ali ty f ailed  su p p lies  with 25% administrative charge of the same. 
 

12.  The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13.  Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14.  Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack  siz e, Lab eli n g & Pack agin g  

 
15.  Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16.  In respect of bulk packs of all Pharmaceuticals ���Q�R�W�� �D�S�S�O�L�F�D�E�O�H�� �I�R�U�� �E�O�L�V�W�H�U���V�W�U�L�S�� �S�D�F�N�V������ �‡�’�+�6�·��

mark shall be ; 
(a). embossed or printed in case of tablets 
(b). printed in case of capsules 
 
Above condition can be waved off, if the quantity in the purchase order is less than 100,000 
tablets/capsules, with deliveries in one/more lots or  when an exemption is notified in the special 
order conditions of the relevant MSD order list. (Th is clau se No. 16 is n ot ap p li cab le f or all 

Cons u mab le and  Non Con su mab le Su rgical and  lab oratory ite ms) .  
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17.  Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
�0�D�Q�X�I�D�F�W�X�U�H�����’�D�W�H���R�I���(�[�S�L�U�\���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���*�R�Y�H�U�Q�P�H�Q�W���R�I���6�U�L���/�D�Q�N�D���� 

 
It is essential to include and exactly match the dates of Expiry (not applicable for Surgical Non-
consumables) �	�� �G�D�W�H�� �R�I�� �0�D�Q�X�I�D�F�W�X�U�H�� ���L�Q�� �D�Q�\�� �I�R�U�P�� �D�V�� �‡�<�H�D�U�� �	�� �0�R�Q�W�K�·�� �R�U�� �‡�1�R���(�[�S���·������ �L�Q�� �W�K�H��
�L�Q�Q�H�U�P�R�V�W���S�D�F�N���D�Q�G���V�X�S�S�O�L�H�U�¶�V���L�Q�Y�R�L�F�H���� 

 
18.  Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 

�D�G�G�U�H�V�V���R�I���P�D�Q�X�I�D�F�W�X�U�H�U���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���6�U�L���/�D�Q�N�D���*�R�Y�H�U�Q�P�H�Q�W���V�K�D�O�O���E�H���F�O�H�D�U�O�\���P�D�U�N�H�G��
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 
including blister & strip cards and on the outer cover of the carton/box.                                 .  
Any deviations of the Date of Manufacture (DOM)/ Date of Expiry (DOE) declared in the offer 
shall be approved by MSD and DOM & DOE shall consist of at least the year & month. 
 

19.  All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 
No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 
manner. This may be printed, stenciled or label properly affixed. 
 

20.  Batch Number of the product shall be separately Bar coded (in Code 128 or 2D formats) and 
Barcode shall be printed on the labels at all levels of packing as described below, conforming to 
the industry standards in Barcode printing and pasting. 
Format shall be according to Code 128 or 2D standards. 
Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 
 

21.  In case of receiving goods under inappropriate packaging conditions (not in good order), was to 
be sorted out by MSD to select the items in good order by 100% checking/handling of the 
consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 
stores charges, labor charges etc. or any other charges incurred until goods are ready for 
acceptance), have to be paid to MSD by the local supplier, before attending to checking the 
consignment 100%, by MSD. 

 
In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 
expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 
 

S torage Cond ition s & Te mp eratu r e  

 
22.  If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 
the ranges of 300c +/- 20c temperature and 75% +/-5% relative humidity. The product storage 
conditions shall be clearly indicated at all levels of labels/packages/boxes 
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23.  Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���G�X�U�L�Q�J���V�W�R�U�D�J�H�����W�U�D�Q�V�S�R�U�W���D�Q�G���Gelivery.  

 
b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 
standardized USB  Devi ces  for temperature data logging inside the packages and shall 
provide free of charge, data logger readers &/ sof tw are (read in g ap p s co mp atib le w ith 

Win d ow s - 07/l atest)  to wharf department of SPC in advance, to enable examining the 
maintenance of cold chain in transit, and before taking over the consignment by MSD.   

 
c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDN or cop y of  

the d eli very d ocu men ts.  In such an event, the SPC shall arrange necessary cold storage for 
�W�K�H�� �F�R�Q�V�L�J�Q�P�H�Q�W�� �X�Q�W�L�O�� �µ�R�E�V�H�U�Y�H�G�� �F�R�O�G�� �F�K�D�L�Q�� �E�U�H�D�N�¶�� �L�V�� �L�Q�Y�H�V�W�L�J�D�W�H�G�� �O�H�D�G�L�Q�J�� �W�R�� �D�F�F�H�S�W�D�Q�F�H�� ����
total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 
storage shall be recovered from the supplier. 

 
d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 
 
e. The suppliers shall dispatch consignments of the items, which require cold chain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 
demurrage & storage charges during weekends, during which MSD stores is closed. In case 
of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 
Custom clear/store/receive such consignments shall be recovered from the supplier. 
 

24.  In respect of the products requiring controlled temperature storage (Eg. < 250c, 2-250c, 15-
200c/300c, 2-80c etc.), supplier shall provide MSD with latest product stability study reports with 
the invoice of the consignment.(report shall include studies; at 300c +/- 20c & 75% +/- 5% RH 
for AC stor ed  items and at 250c +/- 20c & 60% +/- 5% RH for Cold  stored  items. It shall be a 
true copy of the latest report submitted to NMRA or a report issued within last 05 years. (refer 
clause No.12)  
 
Deli very R eq u ire men ts  

 

25.  All items shall be supplied as per the latest/final delivery schedule, communicated to the 
supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 
Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 
payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 
treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26.  All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to r each  S ri L an k a f rom 15

th
 Dece mb er to 10th  

Jan u ary shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27.  Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
�G�D�\���X�S���W�R�������W�K���G�D�\���G�H�O�D�\���I�U�R�P���W�K�H���G�X�H���G�H�O�L�Y�H�U�\���G�D�W�H�����D�V���S�H�U���W�K�H���L�Q�G�H�Q�W���3�2���R�U���L�W�V�¶���O�D�W�H�V�W���D�P�H�Q�G�H�G��
delivery schedules.  
 
(b). When the delay exceeds 60days purchase order will be considered as automatically 
cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 
liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 
such a cancellation), and accept the consignment subject to a 25% admin surcharge. 
 

28.  (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 
�Q�R�Q�F�R�P�S�O�L�D�Q�F�H���R�I���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�H�G�����G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�������L�Q���W�K�H���H�Q�V�X�L�Q�J���S�H�U�L�R�G���L�Q�F�O�X�V�L�Y�H���R�I��
the grace period for delivery from due delivery date, extra expenditure incurred on such local 
purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 
 
(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 
agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 
quoting the same product or any similar product, is bound to supply the local purchase order at 
the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 
will be set off from the payments to the supplier of the corresponding SPC main order.  
 

29.  In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 
excluding public holidays, also allowing adequate time to enable the completion of the receiving 
process at MSD stores before 3.30 p.m.   

 
�,�Q���W�K�H���H�Y�H�Q�W���R�I���I�D�L�O�X�U�H���W�R���P�H�H�W���W�K�L�V���G�H�D�G�O�L�Q�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�X�O�W�����H�J�����,�Q���G�H�O�L�Y�H�U�\�����W�L�P�H�����S�U�R�G�X�F�W����
document, etc.) goods shall be accepted on the following working day, such date shall be 
counted for working out penalties as per No. 27 (regarding defaulted consignment) of the 
conditions of supply.  

 
As an alternative, supplier can request MSD to take over the consignment on the same day, 
subject to settling all other expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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30.  �7�K�H���H�[�W�H�Q�V�L�R�Q���R�I���/���&�¶�V���R�Y�H�U�V�W�H�S�S�L�Q�J���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�V���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����V�K�D�O�O��
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 
defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 
relating/consequent to extension of L/C. 
 

31.  When adequate storage space is not available at MSD, to accept a delivery defaulted 
�F�R�Q�V�L�J�Q�P�H�Q�W�����G�H�Y�L�D�W�L�Q�J���I�U�R�P���W�K�H���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����X�Q�G�H�U���W�K�H��
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 
external storage and other expenses (eg. demurrage, detention, container storage, re-handling 
cum transport, etc.) shall be borne by the supplier. 

Docu men ts & In f or mat ion  

 

32.  MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 
product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 
 

33. One of the tender samples of the selected bid shall be forwarded to MSD, for using as a 
reference sample (can make it; a part of the last consignment or a returnable to supplier) for 
checking the conformity of the consignments received under the indent/PO. (applicable for all 
surgical items and laboratory regular  items except when specified in respective order lists). 
 
The product artwork or dimensional detail diagrams, product Catalogues and Catalog No’s, as 
necessary for the surgical items (n ot relevant to p h arma ceu tical & Lab or atory ite ms ) shall be 
provided with the bid document, for reference in the; tender evaluation by SPC, ascertaining 
(before awarding) user acceptance of deviations from the spec by MSD and inspecting the 
consignments delivered to MSD. 
 
The artwork of the; specimen labels, minimum pack and outer most box/shipper carton, that 
satisfies the above mentioned labeling conditions shall be provided before signing the contract 
with the performance bond. 
 

34.  The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 
Bills etc.) SPC Imports department and MSD by e-mail (f oll ow  in stru ctions  in  w eb site 
ww w .msd .gov.lk  ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 
consignments & 02 days before the ETA of Air freighted consignments. 

 
35.  After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 
MSD by the supplier.( follow instructions in the website www.msd.gov.lk)  
If it is not complied or the information so provided are found to be incomplete/false, the grace 
period (for supply delays) mentioned in the clause 27 will not be applicable. 
 

 

 

 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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Co mmon  con d ition s  

 
36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 

exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg.  As  in  

con d ition s No. 08,05,10,13)  
 
Abb reviation s : NMRA ; National Medicines Regulatory Authority/Sri Lanka, SPC ; State 
Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 
 

(b) Pa rt B - S p ecial  Orde r Cond ition s (SO C) of  Su p p ly  

 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 
 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       

 
Special Conditions    

     

(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 
Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 

  
 �’�H�P�X�U�U�D�J�H�������D�G�G�L�W�L�R�Q�D�O���F�K�D�U�J�H�V���L�I���D�Q�\���Z�K�L�F�K���E�H�F�R�P�H���S�D�\�D�E�O�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�L�O�X�U�H���W�R��

comply with this requirement will be claimed from the supplier. 
  
(II)  In the event of an award made to you on this tender, SPC reserve the right to 

cancel/suspend the procuring of said order in any stage, if you would be placed the 
�G�H�I�D�X�O�W�H�G���V�X�S�S�O�L�H�U�¶�V���O�L�V�W���G�X�H��to quality failure found in your previous supplies made to SPC 
or non-compliance of contractual agreement. 

 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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(III)  This bid is adminis�W�H�U�H�G���E�\���W�K�H���S�U�R�Y�L�V�L�R�Q�V���R�I���W�K�H���‡�3�X�E�O�L�F���&�R�Q�W�U�D�F�W���$�F�W���1�R���������R�I�����������·���D�Q�G��
therefore, in the event bidder is to retain an agent, representative, nominee for and on 
behalf of Bid or shall register himself and such public contact act in accordance with the 
section 10 of the Public Contract Act and produce such valid original certificate of 
registration with the bid. 

 
(IV)  Where a purchase for a particular item is being made for the first time from a supplier, or 

where there are previous quality failures on goods supplied by a Particular supplier 
payments will only be made upon testing the quality and standards of the goods and 
comparing the bulk supply with the samples provided along with the offer. 

 
(V) Destination Terminal Handling charges (THC) should be borne by the supplier at the 

Port of Loading. Hence when the C&F prices are quoted this should be inclusive of 
THC. 

 
(VI)  The bid submitted should be duly signed and endorsed by the Bidder/ Tenderer himself 

(with the name and designation of the signatory) or by the representative.  
Representatives submit offers on behalf of their principals should submit a letter of 
authorization and power of attorney (if signing on behalf of the principals) and also 
should submit documentary proof on their registration as per the Act. No. 03 of 1987 
with the Department of the Registrar of Companies �– Sri Lanka.   

 
(VII)  In the event of delivery of consignments deviating from given delivery schedule by MSD 

due to default of supplier and same is rejected due lack of storage space available at MSD 
warehouses, any resulting demurrage charges incurred shall be borne by the suppliers 
concerned. 

 
(VIII)  All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 

Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 
instances where vessels of the Ceylon Shipping Corporation do not call at the Port of 
Shipment or if they are not available for timely shipment of cargo.  In which event the 
supplier should attach a waiver certificate issued by Ceylon Shipping Corporation on 
�W�K�H�L�U���$�X�W�K�R�U�L�]�H�G���$�J�H�Q�W���L�Q���W�K�H���V�X�S�S�O�L�H�U�¶�V���F�R�X�Q�W�U�\.  

 

(IX)  Procurement Committee has the authority to decide whether pre-shipment/pre delivery / 
post delivery samples to be tested. In such cases the supplier will have to bear the cost of 
testing samples. 
 

(X) The recommended  storage mentioned on the product label should be maintained at 
transit also and storage condition should be clearly showed on Bill of Lading/Airway Bill 
and Invoice.  

 

(XI)  a) f or p rod u cts which are imp ort ed  to S ri L an k a the registration  sh ou ld  also b e valid  

u n til at least six (06) mon ths af ter the last con sign men t of  the p rod u cts to b e 

p rocu red  are d u e to b e rec eived i n  S ri L an k a.     

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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b )  For  p rod u cts w h ich ar e man u f actured  in  S ri L an k a the registra tion sh ou ld  b e valid 

f or at least six (06) mo n ths af ter the last con sign men t of  the p rod u cts to b e p rocu red  

are r eceiv ed  b y the Pro cu re men t En tity.     

 

( XII)     Lo cal Agen t sh all  atten d  to ren ew  th e p ro d u ct registration  w ith NMRA six mon ths 

p rior to  exp iration  of  th e existin g p rod u ct regis tration .  

 

(XIII)   S u p p li er sh all  su b mit th e sign ed  con tra ct w ithi n  14 d ays of  receivi n g of  th e con tract 

agree men t f ro m S PC.  

 

(XIV)  T h e b elow  men tioned docu men ts (the o rigi n a l  or cop ies ce rtif ied b y the attorn ey a t 

law ) shou ld  b e su b mitte d  alon g w ith cop y d ocumen ts to S PC.  
 

1.  A cer tif ied copy of  th e Certif icate of  Anal ysis /w arran ty  

2.  A cer tif ied copy of  th e Customs d e claration  

3.  Origin al of  th e Imp ort L icen se  

4.  Origin al of  th e Customs Assess men t Noti ce  

5.  Certif icate cop y of  NMRA or WOR .  
 

 

Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 

submitted with the offer  
  

BID NO: DHS/ SA/WW/ 82 / 25  CLOSING ON :  04.10 .2024   at     9.00 a.m.  
 
ORDER LIST NUMBER: 2025/SPC/N/R/S/ 00 179  
 

( A ) 
ITEM 
NO 

( B )  
SR NO 

( C )  
ITEM  

( D ) 
QTY 

 

( E ) 
DELIVERY  

( F )  
Bid Bond 

value (LKR)  
      
1.  14000502 Hypodermic Syringe with luer slip, 20ml, without 

Needle, with 1ml graduations, with double seal 

piston (3 part) or medical grade plastic plunger (2 
part), with centric or eccentric nozzle and  luer 

conical fitting with  6% taper (luer slip type) ISO 
594, non toxic and pyrogen free, sterile. 

Conforming to sterile single use plastic syringes 

BP1993 (complying with international standard 
ISO 7886 -1984(E) for hypodermic syringes for 

single use and British Standard BS 5081 : Part 1 
and 2 1987 for sterile hypodermic syringes and 

needles). 
 

 

 
 

 
 

 

1,400,000 

Nos  

700,000 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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2.  14000503 Hypodermic Syringe luer lock, 20ml, without 

needle, with 1ml graduations, with double seal 
piston (3 part), non toxic and pyrogen free, sterile. 

Conforming to sterile single use plastic syringes 

BP1993 (complying with international standard 
ISO 7886 -1984(E) for hypodermic syringes for 

single use and British Standard BS 5081 : Part 1 
and 2 1987 for sterile hypodermic syringes and 

needles). 
 

900,000 

Nos  

500,000 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��



�%�X���E�H�O�J�H���������������V�D�\�Õ�O�Õ���(�O�H�N�W�U�R�Q�L�N���ø�P�]�D���.�D�Q�X�Q�X�Q�D���J�|�U�H���*�•�Y�H�Q�O�L���(�O�H�N�W�U�R�Q�L�N���ø�P�]�D���L�O�H���L�P�]�D�O�D�Q�P�Õ�ú�W�Õ�U��

ANNE X �– 1  
BID  NO.                      :  D HS/S A /WW / 8 1 /2 5  
D ATE  OF ISSUE           :  20 .0 8 . 20 24  
CL OSING D ATE  & TIME   :  0 4 . 10 .2 024    AT      09 .0 0  HOURS SRI LANKA TIME  
 
Special Con ditions  for ten de rin g :  
1. Offers should be accompanied with the original of valid registration certificate/any S u bs eq ue nt  

rene wa l c ert ific a t es  where a p plica ble  or a  c opy c er tifie d by a n At tor ney a t law , of  
a f ores a id  doc um en t  issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number.  However at the bid opening 
only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 
3. A brea k - u p of  FOB and Freight charges should be quoted separately against each item in addition 

to quoted C&F price.  
 

4. The volume of the total quantity of each item should be given in cubic meters (m 3) 

 
5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only  FOB offers 

are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 
stores.  

 
6 .  Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 
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regard.  

 

7. If awarded supplier is unable to adhere the delivery schedule due to no fault of the SPC/Ministry 
would result in the supplier being surcharge 0.5% of total bid amount per day from the due delivery 
date. 

 
8. The original payment receipt has to be annexed to the offer. Offers without same will be rejected.  
 
9. We reserve the right to reject offers which do not comply above.  

 
10. The offer should be valid up to 29.03.2025 
 
CONDITIONS FOR SUPPLY OF SURGICAL ITEMS  
 
(a) Part A-General Order Conditions (GOC) of Supply 
 

1. The consignments supplied in respect of an order concerned, shall exactly match with the 
reference sample submitted and the product information (item descriptions, shelf life/warranty 
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals 
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
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30. 
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 
exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 
Abbreviations : N MRA ; N ati onal Medicines Regulat ory Authori ty/Sri  L anka,  SPC ; State 
Pharmaceuti cals C orporat ion, MSD; Medical Sup pli es Divisi on/Mini str y of Healt h - Sri L anka.  
 
(b) Part B-Special Order Conditions (SOC) of Supply 
 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       
 
S pec ial Co ndi tio ns    
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 
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(III)  This bid is adminis
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 

(XII)     Local Agent shall attend to renew the product registration with NMRA six months 
prior to  expiration of the existing product registration. 

 
(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 

agreement from SPC. 
 

(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 
law) should be submitted along with copy documents to SPC. 

 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 
Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 
submitted with the offer  

  
B ID NO: DHS/ S A /W W/ 8 1 / 2 5  C LOSING  ON :  0 4 .10 .202 4   at      9.00  a.m .  
 
ORDE R  L IS T N UM BER : 2 02 5/S P C/N/R/S / 0 0 1 7 8  
 

(  A ) 
ITEM 
N O  

(  B )   
S R NO  

(  C )  
ITEM  

(  D ) 
QT Y  

 

(  E )  
DEL IVERY  

(  F )   
Bid B on d 

value  ( L KR)  
      
1.  14000601 Hypodermic Syringe luer slip, 50ml, without 

Needle, with 01ml graduations, indicated with 
prominent line at 05ml intervals and indicated 
numerically at 10ml intervals, With double seal 
piston (3 part) or medical grade plastic plunger (2 
part), with centric or eccentric nozzle an d  luer 
conical fitting with  6% taper (luer slip type) ISO 
594, non toxic and pyrogen free, sterile. 
Conforming to sterile single use plastic syringes 
BP1993 (complying with international standard 
ISO 7886 -1984(E) for hypodermic syringes for 
single use and British Standard BS 5081 : Part 1 
and 2 1987 for sterile hypodermic syringes and 
needles) 
 

850,000 
Nos  

850,000 �– 
May/2025 

681,020.00 

2.  14000602 Hypodermic Syringe luer lock, 50ml, without 
Needle, with 01ml graduations, indicated with 
prominent line at 05ml intervals and indicated 
numerically at 10ml intervals, With double seal 
piston (3 part) or medical grade plastic plunger (2 
part), non toxic and pyrogen free, sterile . 
Conforming to sterile single use plastic syringes 

700,000 
Nos  

400,000 �– 
Jan/2025 
 
300,000 �– 4 
months after 1 st 
lot  

750,400.00 
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BP1993 (complying with international standard 
ISO 7886 -1984(E) for hypodermic syringes for 
single use and British Standard BS 5081 : Part 1 
and 2 1987 for sterile hypodermic syringes and 
needles) 
 

 
All t en der ers sh oul d f u r nish a n  u ncon dit ional  Bi d Bo nd  f or  ea c h  S R No. enca s hab le  on  
dema nd  t o the  valu e me nti one d i n th e Col umn  F .  
 

Amount of Bid Bond should be 2% of the bid value of each item to be submitted along with the 

bid, when the tendered value  of each item exceeds LKR 01 million. (when not indicated in  
the  Column F).  
 
Bid B on d s h oul d be  s u b mitte d w it h vali d up to  28 .04 .20 25  to ge the r wi t h t he  t en der  
 
 
Bid di ng  Docu me nt  F ee -  As  per  t he  g uid elin e 6.1 . 1 (a )  of th e G over nm en t  P rocur em en t    
Guid elin es  20 06 .  
 
 
A no n r ef un dabl e f ee of Rs . 20 ,00 0 /  + ta x es  s h o uld b e pai d i n c a s h  t o S P C f or  ea c h s e t of 
Tend er D ocu me nts  a nd  a tta c h ed  it  to th e B id .  
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 

is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 

all suppliers shall produce relevant valid registration certificates/licenses, when requested by 

MSD/SPC.  

 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 

manufacturing license, product registration and GMP certificates), of local manufacturers / local 

suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 

extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 

be submitted to MSD by the supplier when deliveries are made. 

 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 

multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 

be not less than 15% of the quantity in the consignment. 

 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 

conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 

subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 

total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 

services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 

[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 

 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 

payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 

tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 

apply penalty (as clause No. 37). 

 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 

tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 

 

Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 

local agent shall provide a warranty for a period, not less than as specified in the specification of 

the item and /or it's sub components/articles supplied (eg: Special Instrument sets), unless 

otherwise agreed upon prior to awarding the tender. 

 

The supplier's invoice shall indicate, the validity period of the warrantee from the date of 

receiving goods at MSD and a warrantee card with all details, including the local contact details 

of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 

providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 

8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 

85% of the product shelf life specified in Indent/PO or as certified in the product registration 

certificate or indicated in any other way by NMRA) 

 

(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 

surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 

the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 

product shelf life. 

 

(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 

the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 

01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 

Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 

in the product registration by the  National Medicines Regulatory Authority. 

 

10. As per the product registration dossier approved by NMRA, the product information leaflet 

(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  

With information to users regarding the; storage conditions, maintenance, and other product 

compatibilities, shall be provided with the product, for acceptance of goods by MSD. 

 

Any product deficient of or incompatible with, its sub-components/accessories, not at the 

specified quality standards or all its components not unitized appropriately in packaging (as a 

set) shall be rejected. 

 

11. Withdrawal from use of items due to quality failure found as manufacturer's fault: 

(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 

(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 

(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 
MSD, of the quality failed supplies with 25% administrative charge of the same. 

 

12. The storage conditions and the packing requirements of the product shall conform to the 

information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 

exceptional circumstances.(refer clause No.24)  

 

If the offered product, deviate from NMRA registered product features, supplier must provide 

with the bid, a declaration to certify the NMRA accepted product details such as; storage 

conditions, pack details/contents/sizes and standard batch quantity/size of the product. 

 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 

drawn, one random batch sample (Post-delivery sample) of the consignment at a 

government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 

items, depending on availability of testing methodology & facilities). 

 

If the sample is found to be substandard, random batch samples will be tested from all the 

batches/lots in the consignment, and entire expenses on such tests, like value of samples, 

transport, sampling & testing charges, etc, will be recovered from the supplier. 

 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 

and/or product information leaflet (as accepted for product registration at NMRA), shall be 

considered as quality affected consignments and quality assurance of such consignments shall be 

carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 

at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 

cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 

as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 

15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 

(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 

original bid and accepted by the procurement committee, with the concurrence of MSD. 

 

16. In respect of bulk packs of all Pharmaceuticals ���Q�R�W�� �D�S�S�O�L�F�D�E�O�H�� �I�R�U�� �E�O�L�V�W�H�U���V�W�U�L�S�� �S�D�F�N�V������ �‡�’�+�6�·��
mark shall be ; 

(a). embossed or printed in case of tablets 

(b). printed in case of capsules 

 

Above condition can be waved off, if the quantity in the purchase order is less than 100,000 

tablets/capsules, with deliveries in one/more lots or when an exemption is notified in the special 

order conditions of the relevant MSD order list. (This clause No. 16 is not applicable for all 
Consumable and Non Consumable Surgical and laboratory items).  
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  

SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 

�0�D�Q�X�I�D�F�W�X�U�H�����’�D�W�H���R�I���(�[�S�L�U�\���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���*�R�Y�H�U�Q�P�H�Q�W���R�I���6�U�L���/�D�Q�N�D���� 

 

It is essential to include and exactly match the dates of Expiry (not applicable for Surgical Non-

consumables) �	�� �G�D�W�H�� �R�I�� �0�D�Q�X�I�D�F�W�X�U�H�� ���L�Q�� �D�Q�\�� �I�R�U�P�� �D�V�� �‡�<�H�D�U�� �	�� �0�R�Q�W�K�·�� �R�U�� �‡�1�R���(�[�S���·������ �L�Q�� �W�K�H��
�L�Q�Q�H�U�P�R�V�W���S�D�F�N���D�Q�G���V�X�S�S�O�L�H�U�¶�V���L�Q�Y�R�L�F�H���� 

 

18. Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 

�D�G�G�U�H�V�V���R�I���P�D�Q�X�I�D�F�W�X�U�H�U���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���6�U�L���/�D�Q�N�D���*�R�Y�H�U�Q�P�H�Q�W���V�K�D�O�O���E�H���F�O�H�D�U�O�\���P�D�U�N�H�G��
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 

including blister & strip cards and on the outer cover of the carton/box.                                 .  

Any deviations of the Date of Manufacture (DOM)/ Date of Expiry (DOE) declared in the offer 

shall be approved by MSD and DOM & DOE shall consist of at least the year & month. 

 

19. All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 

No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 

manner. This may be printed, stenciled or label properly affixed. 

 

20. Batch Number of the product shall be separately Bar coded (in Code 128 or 2D formats) and 

Barcode shall be printed on the labels at all levels of packing as described below, conforming to 

the industry standards in Barcode printing and pasting. 

Format shall be according to Code 128 or 2D standards. 

Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 

 

21. In case of receiving goods under inappropriate packaging conditions (not in good order), was to 

be sorted out by MSD to select the items in good order by 100% checking/handling of the 

consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 

stores charges, labor charges etc. or any other charges incurred until goods are ready for 

acceptance), have to be paid to MSD by the local supplier, before attending to checking the 

consignment 100%, by MSD. 

 

In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 

expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 

 
Storage Conditions & Temperature 

 

22. If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 

the ranges of 30
0
c +/- 2

0
c temperature and 75% +/-5% relative humidity. The product storage 

conditions shall be clearly indicated at all levels of labels/packages/boxes 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 

included for each carton and the cold chain shall be maintained according to the 

�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���G�X�U�L�Q�J���V�W�R�U�D�J�H�����W�U�D�Q�V�S�R�U�W���D�Q�G���Gelivery.  

 

b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 

standardized USB Devices for temperature data logging inside the packages and shall 

provide free of charge, data logger readers &/ software (reading apps compatible with 
Windows-07/latest) to wharf department of SPC in advance, to enable examining the 

maintenance of cold chain in transit, and before taking over the consignment by MSD.   

 

c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDN or copy of 
the delivery documents. In such an event, the SPC shall arrange necessary cold storage for 

�W�K�H�� �F�R�Q�V�L�J�Q�P�H�Q�W�� �X�Q�W�L�O�� �µ�R�E�V�H�U�Y�H�G�� �F�R�O�G�� �F�K�D�L�Q�� �E�U�H�D�N�¶�� �L�V�� �L�Q�Y�H�V�W�L�J�D�W�H�G�� �O�H�D�G�L�Q�J�� �W�R�� �D�F�F�H�S�W�D�Q�F�H�� ����
total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 

storage shall be recovered from the supplier. 

 

d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 

 

e. The suppliers shall dispatch consignments of the items, which require cold chain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 

demurrage & storage charges during weekends, during which MSD stores is closed. In case 

of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 

Custom clear/store/receive such consignments shall be recovered from the supplier. 

 

24. In respect of the products requiring controlled temperature storage (Eg. < 25
0
c, 2-25

0
c, 15-

20
0
c/30

0
c, 2-8

0
c etc.), supplier shall provide MSD with latest product stability study reports with 

the invoice of the consignment.(report shall include studies; at 30
0
c +/- 2

0
c & 75% +/- 5% RH 

for AC stored items and at 25
0
c +/- 2

0
c & 60% +/- 5% RH for Cold stored items. It shall be a 

true copy of the latest report submitted to NMRA or a report issued within last 05 years. (refer 

clause No.12)  

 

Delivery Requirements 
 

25. All items shall be supplied as per the latest/final delivery schedule, communicated to the 

supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 

Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 

payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 

treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 

of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 

thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 

shall be applied. 

 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 

as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 

deliveries. 

 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 

acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 

period up to two weeks. Consignments delivered after that grace period shall be considered for 

acceptance subject to a penalty to the supplier as described below ;  

 

(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 

�G�D�\���X�S���W�R�������W�K���G�D�\���G�H�O�D�\���I�U�R�P���W�K�H���G�X�H���G�H�O�L�Y�H�U�\���G�D�W�H�����D�V���S�H�U���W�K�H���L�Q�G�H�Q�W���3�2���R�U���L�W�V�¶���O�D�W�H�V�W���D�P�H�Q�G�H�G��
delivery schedules.  

 

(b). When the delay exceeds 60days purchase order will be considered as automatically 

cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 

liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 

such a cancellation), and accept the consignment subject to a 25% admin surcharge. 

 

28. (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 

�Q�R�Q�F�R�P�S�O�L�D�Q�F�H���R�I���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�H�G�����G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�������L�Q���W�K�H���H�Q�V�X�L�Q�J���S�H�U�L�R�G���L�Q�F�O�X�V�L�Y�H���R�I��
the grace period for delivery from due delivery date, extra expenditure incurred on such local 

purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 

 

(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 

agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 

quoting the same product or any similar product, is bound to supply the local purchase order at 

the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 

will be set off from the payments to the supplier of the corresponding SPC main order.  

 

29. In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 

excluding public holidays, also allowing adequate time to enable the completion of the receiving 

process at MSD stores before 3.30 p.m.   

 

�,�Q���W�K�H���H�Y�H�Q�W���R�I���I�D�L�O�X�U�H���W�R���P�H�H�W���W�K�L�V���G�H�D�G�O�L�Q�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�X�O�W�����H�J�����,�Q���G�H�O�L�Y�H�U�\�����W�L�P�H�����S�U�R�G�X�F�W����
document, etc.) goods shall be accepted on the following working day, such date shall be 

counted for working out penalties as per No. 27 (regarding defaulted consignment) of the 

conditions of supply.  

 

As an alternative, supplier can request MSD to take over the consignment on the same day, 

subject to settling all other expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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30. �7�K�H���H�[�W�H�Q�V�L�R�Q���R�I���/���&�¶�V���R�Y�H�U�V�W�H�S�S�L�Q�J���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�V���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����V�K�D�O�O��
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 

defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 

relating/consequent to extension of L/C. 

 

31. When adequate storage space is not available at MSD, to accept a delivery defaulted 

�F�R�Q�V�L�J�Q�P�H�Q�W�����G�H�Y�L�D�W�L�Q�J���I�U�R�P���W�K�H���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����X�Q�G�H�U���W�K�H��
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 

external storage and other expenses (eg. demurrage, detention, container storage, re-handling 

cum transport, etc.) shall be borne by the supplier. 

Documents & Information 
 

32. MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 

product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 

 

33. One of the tender samples of the selected bid shall be forwarded to MSD, for using as a 

reference sample (can make it; a part of the last consignment or a returnable to supplier) for 

checking the conformity of the consignments received under the indent/PO. (applicable for all 

surgical items and laboratory regular  items except when specified in respective order lists). 

 

The product artwork or dimensional detail diagrams, product Catalogues and Catalog No's, as 

necessary for the surgical items (not relevant to pharmaceutical & Laboratory items) shall be 

provided with the bid document, for reference in the; tender evaluation by SPC, ascertaining 

(before awarding) user acceptance of deviations from the spec by MSD and inspecting the 

consignments delivered to MSD. 

 

The artwork of the; specimen labels, minimum pack and outer most box/shipper carton, that 

satisfies the above mentioned labeling conditions shall be provided before signing the contract 

with the performance bond. 

 

34. The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 

Bills etc.) SPC Imports department and MSD by e-mail (follow instructions in website 
www.msd.gov.lk ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 

consignments & 02 days before the ETA of Air freighted consignments. 

 

35. After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 

MSD by the supplier.( follow instructions in the website www.msd.gov.lk)  

If it is not complied or the information so provided are found to be incomplete/false, the grace 

period (for supply delays) mentioned in the clause 27 will not be applicable. 

 
 
 
 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 

exclusions or additions to the same, stated in the covering letter of the order list and any other 

relevant conditions as per the tender document issued by SPC, are also applicable. The 

order/item specific; new conditions or amendments to General Order Conditions, will be 

included in the order list itself and as a remark entry in the MSMIS order records. 

 

37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 

short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 

Abbreviations : N MRA ; N ati onal Medicines Regulat ory Authori ty/Sri  L anka,  SPC ; State 

Pharmaceuti cals C orporat ion, MSD; Medical Sup pli es Divisi on/Mini str y of Healt h - Sri L anka.  
 
(b) Part B-Special Order Conditions (SOC) of Supply 
 

Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 

concerned and in which case the relevant order list No. and SR No. s, shall be indicated 

separately against each clause of SOC, with the counter signature of Director (MSD) to 

make it effective. 

 

(i) - 

 

(ii)    - 

 

(iii)   - 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       
 
Special Conditions    
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 

clearance. 

  

 �’�H�P�X�U�U�D�J�H�������D�G�G�L�W�L�R�Q�D�O���F�K�D�U�J�H�V���L�I���D�Q�\���Z�K�L�F�K���E�H�F�R�P�H���S�D�\�D�E�O�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�L�O�X�U�H���W�R��
comply with this requirement will be claimed from the supplier. 

  

(II) In the event of an award made to you on this tender, SPC reserve the right to 

cancel/suspend the procuring of said order in any stage, if you would be placed the 

�G�H�I�D�X�O�W�H�G���V�X�S�S�O�L�H�U�¶�V���O�L�V�W���G�X�H��to quality failure found in your previous supplies made to SPC 

or non-compliance of contractual agreement. 

 

�(�Y�U�D�N���V�R�U�J�X�O�D�P�D�V�Õ���K�W�W�S�V�������R�G�D�E�R�U�V�D�H�E�\�V���W�R�E�E���R�U�J���W�U���W�V�R���V�L�Y�D�V���H�Q�Y�L�V�L�R�Q���9�D�O�L�G�D�W�H�B�'�R�F���D�V�S�[�"�H�'� �%�6�&�$���3���8���	�H�6� �����������D�G�U�H�V�L�Q�G�H�Q���\�D�S�Õ�O�D�E�L�O�L�U��
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(III) This bid is adminis�W�H�U�H�G���E�\���W�K�H���S�U�R�Y�L�V�L�R�Q�V���R�I���W�K�H���‡�3�X�E�O�L�F���&�R�Q�W�U�D�F�W���$�F�W���1�R���������R�I�����������·���D�Q�G��
therefore, in the event bidder is to retain an agent, representative, nominee for and on 

behalf of Bid or shall register himself and such public contact act in accordance with the 

section 10 of the Public Contract Act and produce such valid original certificate of 

registration with the bid. 

 

(IV) Where a purchase for a particular item is being made for the first time from a supplier, or 

where there are previous quality failures on goods supplied by a Particular supplier 

payments will only be made upon testing the quality and standards of the goods and 

comparing the bulk supply with the samples provided along with the offer. 

 

(V) Destination Terminal Handling charges (THC) should be borne by the supplier at the 

Port of Loading. Hence when the C&F prices are quoted this should be inclusive of 

THC. 

 

(VI) The bid submitted should be duly signed and endorsed by the Bidder/ Tenderer himself 

(with the name and designation of the signatory) or by the representative.  

Representatives submit offers on behalf of their principals should submit a letter of 

authorization and power of attorney (if signing on behalf of the principals) and also 

should submit documentary proof on their registration as per the Act. No. 03 of 1987 

with the Department of the Registrar of Companies �– Sri Lanka.   

 

(VII) In the event of delivery of consignments deviating from given delivery schedule by MSD 

due to default of supplier and same is rejected due lack of storage space available at MSD 

warehouses, any resulting demurrage charges incurred shall be borne by the suppliers 

concerned. 

 

(VIII) All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 

Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 

instances where vessels of the Ceylon Shipping Corporation do not call at the Port of 

Shipment or if they are not available for timely shipment of cargo.  In which event the 

supplier should attach a waiver certificate issued by Ceylon Shipping Corporation on 

�W�K�H�L�U���$�X�W�K�R�U�L�]�H�G���$�J�H�Q�W���L�Q���W�K�H���V�X�S�S�O�L�H�U�¶�V���F�R�X�Q�W�U�\. 
 
(IX) Procurement Committee has the authority to decide whether pre-shipment/pre delivery / 

post delivery samples to be tested. In such cases the supplier will have to bear the cost of 

testing samples. 

 
(X) The recommended  storage mentioned on the product label should be maintained at 

transit also and storage condition should be clearly showed on Bill of Lading/Airway Bill 

and Invoice. 
 
(XI)  a) for products which are imported to Sri Lanka the registration should also be valid 

until at least six (06) months after the last consignment of the products to be 
procured are due to be received in Sri Lanka.     
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 

(XII)     Local Agent shall attend to renew the product registration with NMRA six months 
prior to  expiration of the existing product registration. 

 
(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 

agreement from SPC. 
 

(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 
law) should be submitted along with copy documents to SPC. 

 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 

Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 

submitted with the offer  
  

BID NO: DHS/ SA/WW/ 80 / 25  CLOSING ON :  04.10 .2024   at     9.00 a.m.  
 
ORDER LIST NUMBER: 2025/SPC/N/R/S/ 00 176 
 

( A ) 
ITEM 
NO 

( B )  
SR NO 

( C )  
ITEM  

( D ) QTY 
 

( E ) 
DELIVERY  

( F )  
Bid Bond 

value (LKR)  
      
1.  14000201 Hypodermic Syringe with luer slip, 2.5ml/3ml, 

with mounted 23G x 31 mm Needle, with 0.1ml 
graduations, with double seal piston (3 part) or 
medical grade plastic plunger (2 part),  non toxic 
and pyrogen free, sterile. Conforming to sterile 
single use plastic syringes BP1993 (complying 
with international standard ISO 7886 -1984(E) for 
hypodermic syringes for single use and British 
Standard BS 5081 : Part 1 and 2 1987 for sterile 
hypodermic syringes and needles). 
 

23,800,000 
Nos  

13,800,000 �– 
Jan/2025 
 
10,000,000 �– 4 
months after 1 st 
lot  

2,275,280.00 

2.  14000203 Hypodermic Syringe with luer lock, 2.5ml/3ml, 
without Needle, with 0.1ml graduations, with 
double seal piston (3 part) or medical grade 
plastic plunger (2 part),  non toxic and pyrogen  
free, sterile. Conforming to sterile single use 
plastic syringes BP1993 (complying with 
international standard ISO 7886 -1984(E) for 
hypodermic syringes for single use and British 
Standard BS 5081 : Part 1 and 2 1987 for sterile 
hypodermic syringes and needles). 
 

550,000 
Nos 

550,000 �– 
Apr/2025  

55,550.00 





ANNE X �– 1  
BID  NO.                      :  D HS/S A /WW / 7 9 /2 5  
D ATE  OF ISSUE           :  20 .0 8 . 20 24  
CL OSING D ATE  & TIME   :  0 4 . 10 .2 024    AT      09 .0 0  HOURS SRI LANKA TIME  
 
Special Con ditions  for ten de rin g :  
1. Offers should be accompanied with the original of valid registration certificate/any S u bs eq ue nt  

rene wa l c ert ific a t es  where a p plica ble  or a  c opy c er tifie d by a n At tor ney a t law , of  
a f ores a id  doc um en t  issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number.  However at the bid opening 
only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 
3. A brea k - u p of  FOB and Freight charges should be quoted separately against each item in addition 

to quoted C&F price.  
 

4. The volume of the total quantity of each item should be given in cubic meters (m 3) 

 
5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only  FOB offers 

are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 
stores.  

 
6 .  Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 

�D�U�H���U�H�T�X�H�V�W�H�G���W�R���G�U�D�Z���W�K�H�L�U���D�W�W�H�Q�W�L�R�Q���W�R���W�K�H���F�O�D�X�V�H���‡�6�X�E�P�L�V�V�L�R�Q���R�I���%�L�G�V�·���R�I���W�K�H���E�L�G���G�R�F�X�P�H�Q�W���L�Q���W�K�L�V��
regard.  

 

7. If awarded supplier is unable to adhere the delivery schedule due to no fault of the SPC/Ministry 
would result in the supplier being surcharge 0.5% of total bid amount per day from the due delivery 
date. 

 
8. The original payment receipt has to be annexed to the offer. Offers without same will be rejected.  
 
9. We reserve the right to reject offers which do not comply above.  

 
1 0.  T he offer  s houl d be v al i d up t o 0 1. 04 .20 25  
 
CONDITIONS FOR SUPPLY OF SURGICAL ITEMS  
 
(a) Part A-General Order Conditions (GOC) of Supply 
 

1. The consignments supplied in respect of an order concerned, shall exactly match with the 
reference sample submitted and the product information (item descriptions, shelf life/warranty 
where applicable, manufacturer‟s name, country of manufacture, country of origin, etc.) provided 
in the bid document by the supplier, which has been accepted by the procurement committee, 
and included in the Indent / Purchase Order (PO), issued by SPC.  
 

2. All items shall be supplied, sourcing from the manufacturer and country of manufacturer, stated 
in the Purchase Order (PO)/Indent of SPC and wherever applicable shall have a valid product 
registration or waiver of registration from NMRA. 
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 



4 
 

shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals (not applicable for blister/strip packs), “DHS” 

mark shall be ; 
(a). embossed or printed in case of tablets 
(b). printed in case of capsules 
 
Above condition can be waved off, if the quantity in the purchase order is less than 100,000 
tablets/capsules, with deliveries in one/more lots or when an exemption is notified in the special 
order conditions of the relevant MSD order list. (This clause No. 16 is not applicable for all 
Consumable and Non Consumable Surgical and laboratory items).  
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
Manufacture, Date of Expiry and “STATE LOGO” of Government of Sri Lanka.  

 
It is essential to include and exactly match the dates of Expiry (not applicable for Surgical Non-
consumables) & date of Manufacture (in any form as “Year & Month” or “No Exp.”), in the 
innermost pack and supplier‟s invoice.  

 
18. Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 
address of manufacturer and “STATE LOGO” of Sri Lanka Government shall be clearly marked 
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 
including blister & strip cards and on the outer cover of the carton/box.                                 .  
Any deviations of the Date of Manufacture (DOM)/ Date of Expiry (DOE) declared in the offer 
shall be approved by MSD and DOM & DOE shall consist of at least the year & month. 
 

19. All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 
No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 
manner. This may be printed, stenciled or label properly affixed. 
 

20. Batch Number of the product shall be separately Bar coded (in Code 128 or 2D formats) and 
Barcode shall be printed on the labels at all levels of packing as described below, conforming to 
the industry standards in Barcode printing and pasting. 
Format shall be according to Code 128 or 2D standards. 
Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 
 

21. In case of receiving goods under inappropriate packaging conditions (not in good order), was to 
be sorted out by MSD to select the items in good order by 100% checking/handling of the 
consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 
stores charges, labor charges etc. or any other charges incurred until goods are ready for 
acceptance), have to be paid to MSD by the local supplier, before attending to checking the 
consignment 100%, by MSD. 

 
In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 
expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 
 
Storage Conditions & Temperature 

 
22. If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 
the ranges of 300c +/- 20c temperature and 75% +/-5% relative humidity. The product storage 
conditions shall be clearly indicated at all levels of labels/packages/boxes 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
manufacturer‟s instructions during storage, transport and delivery.  

 
b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 
standardized USB Devices for temperature data logging inside the packages and shall 
provide free of charge, data logger readers &/ software (reading apps compatible with 
Windows-07/latest) to wharf department of SPC in advance, to enable examining the 
maintenance of cold chain in transit, and before taking over the consignment by MSD.   

 
c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDN or copy of 
the delivery documents. In such an event, the SPC shall arrange necessary cold storage for 
the consignment until „observed cold chain break‟ is investigated leading to acceptance / 
total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 
storage shall be recovered from the supplier. 

 
d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 
 
e. The suppliers shall dispatch consignments of the items, which require cold chain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 
demurrage & storage charges during weekends, during which MSD stores is closed. In case 
of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 
Custom clear/store/receive such consignments shall be recovered from the supplier. 
 

24. In respect of the products requiring controlled temperature storage (Eg. < 250c, 2-250c, 15-
200c/300c, 2-80c etc.), supplier shall provide MSD with latest product stability study reports with 
the invoice of the consignment.(report shall include studies; at 300c +/- 20c & 75% +/- 5% RH 
for AC stored items and at 250c +/- 20c & 60% +/- 5% RH for Cold stored items. It shall be a 
true copy of the latest report submitted to NMRA or a report issued within last 05 years. (refer 
clause No.12)  
 
Delivery Requirements 
 

25. All items shall be supplied as per the latest/final delivery schedule, communicated to the 
supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 
Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 
payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 
treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
day up to 60th day delay from the due delivery date, as per the indent/PO or its‟ latest amended 
delivery schedules.  
 
(b). When the delay exceeds 60days purchase order will be considered as automatically 
cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 
liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 
such a cancellation), and accept the consignment subject to a 25% admin surcharge. 
 

28. (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 
noncompliance of Indent/PO/its‟ amended; delivery schedule); in the ensuing period inclusive of 
the grace period for delivery from due delivery date, extra expenditure incurred on such local 
purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 
 
(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 
agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 
quoting the same product or any similar product, is bound to supply the local purchase order at 
the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 
will be set off from the payments to the supplier of the corresponding SPC main order.  
 

29. In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 
excluding public holidays, also allowing adequate time to enable the completion of the receiving 
process at MSD stores before 3.30 p.m.   

 
In the event of failure to meet this deadline due to supplier‟s fault (eg. In delivery; time, product, 
document, etc.) goods shall be accepted on the following working day, such date shall be 
counted for working out penalties as per No. 27 (regarding defaulted consignment) of the 
conditions of supply.  

 
As an alternative, supplier can request MSD to take over the consignment on the same day, 
subject to settling all other expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 
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30. The extension of L/C‟s overstepping delivery schedules in the Indent/PO/its‟ amendments, shall 
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 
defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 
relating/consequent to extension of L/C. 
 

31. When adequate storage space is not available at MSD, to accept a delivery defaulted 
consignment (deviating from the delivery schedule in the Indent/PO/its‟ amendments) under the 
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 
external storage and other expenses (eg. demurrage, detention, container storage, re-handling 
cum transport, etc.) shall be borne by the supplier. 

Documents & Information 
 

32. MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 
product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 
 

33. One of the tender samples of the selected bid shall be forwarded to MSD, for using as a 
reference sample (can make it; a part of the last consignment or a returnable to supplier) for 
checking the conformity of the consignments received under the indent/PO. (applicable for all 
surgical items and laboratory regular  items except when specified in respective order lists). 
 
The product artwork or dimensional detail diagrams, product Catalogues and Catalog No’s, as 
necessary for the surgical items (not relevant to pharmaceutical & Laboratory items) shall be 
provided with the bid document, for reference in the; tender evaluation by SPC, ascertaining 
(before awarding) user acceptance of deviations from the spec by MSD and inspecting the 
consignments delivered to MSD. 
 
The artwork of the; specimen labels, minimum pack and outer most box/shipper carton, that 
satisfies the above mentioned labeling conditions shall be provided before signing the contract 
with the performance bond. 
 

34. The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 
Bills etc.) SPC Imports department and MSD by e-mail (follow instructions in website 
www.msd.gov.lk ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 
consignments & 02 days before the ETA of Air freighted consignments. 

 
35. After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 
MSD by the supplier.( follow instructions in the website www.msd.gov.lk)  
If it is not complied or the information so provided are found to be incomplete/false, the grace 
period (for supply delays) mentioned in the clause 27 will not be applicable. 
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 
exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 
Abbreviations :NMRA ; National Medicines Regulatory Authority/Sri Lanka, SPC ; State 
Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 
 
(b) Part B-Special Order Conditions (SOC) of Supply 
 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       
 
S pec ial Co ndi tio ns    
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 

  
 Demurrage / additional charges if any which become payable due to supplier‟s failure to 

comply with this requirement will be claimed from the supplier. 
  
(II)  In the event of an award made to you on this tender, SPC reserve the right to 

cancel/suspend the procuring of said order in any stage, if you would be placed the 
defaulted supplier‟s list due to quality failure found in your previous supplies made to SPC 
or non-compliance of contractual agreement. 
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(III)  This bid is administered by the provisions of the “Public Contract Act No. 3 of 1987” and 
therefore, in the event bidder is to retain an agent, representative, nominee for and on 
behalf of Bid or shall register himself and such public contact act in accordance with the 
section 10 of the Public Contract Act and produce such valid original certificate of 
registration with the bid. 

 
(IV)  Where a purchase for a particular item is being made for the first time from a supplier, or 

where there are previous quality failures on goods supplied by a Particular supplier 
payments will only be made upon testing the quality and standards of the goods and 
comparing the bulk supply with the samples provided along with the offer. 

 
(V) Destination Terminal Handling charges (THC) should be borne by the supplier at the 

Port of Loading. Hence when the C&F prices are quoted this should be inclusive of 
THC. 

 
(VI)  The bid submitted should be duly signed and endorsed by the Bidder/ Tenderer himself 

(with the name and designation of the signatory) or by the representative.  
Representatives submit offers on behalf of their principals should submit a letter of 
authorization and power of attorney (if signing on behalf of the principals) and also 
should submit documentary proof on their registration as per the Act. No. 03 of 1987 
with the Department of the Registrar of Companies – Sri Lanka.   

 
(VII)  In the event of delivery of consignments deviating from given delivery schedule by MSD 

due to default of supplier and same is rejected due lack of storage space available at MSD 
warehouses, any resulting demurrage charges incurred shall be borne by the suppliers 
concerned. 

 
(VIII)  All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 

Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 
instances where vessels of the Ceylon Shipping Corporation do not call at the Port of 
Shipment or if they are not available for timely shipment of cargo.  In which event the 
supplier should attach a waiver certificate issued by Ceylon Shipping Corporation on 
their Authorized Agent in the supplier‟s country. 

 
(IX)  Procurement Committee has the authority to decide whether pre-shipment/pre delivery / 

post delivery samples to be tested. In such cases the supplier will have to bear the cost of 
testing samples. 
 

(X) The recommended  storage mentioned on the product label should be maintained at 
transit also and storage condition should be clearly showed on Bill of Lading/Airway Bill 
and Invoice. 

 
(XI)  a) for products which are imported to Sri Lanka the registration should also be valid 

until at least six (06) months after the last consignment of the products to be 
procured are due to be received in Sri Lanka.     
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 

(XII)     Local Agent shall attend to renew the product registration with NMRA six months 
prior to  expiration of the existing product registration. 

 
(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 

agreement from SPC. 
 

(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 
law) should be submitted along with copy documents to SPC. 

 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 
Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 
submitted with the offer  

  
B ID NO: DHS/ S A /W W/ 7 9 / 2 5  C LOSING  ON :  0 4 .10 .202 4   at      9.00  a.m .  
 
ORDE R  L IS T N UM BER : 2 02 5/S P C/N/R/S / 0 0 1 7 5  
 

(  A ) 
ITEM 
N O  

(  B )   
S R NO  

(  C )  
ITEM  

(  D ) QT Y  
 

(  E )  
DEL IVERY  

(  F )   
Bid B on d 

value  ( L KR)  
      
1.  14000301 Hypodermic Syringe with luer slip, 5ml, with 

mounted 22G x 31 mm Needle, with 0.2ml 
graduations, with double seal piston (3 part) or 
medical grade plastic plunger (2 part),  non toxic 
and pyrogen free, sterile. Conforming to sterile 
single use plastic syringes BP1993 (complying 
with international standard ISO 7886 -1984(E) for 
hypodermic syringes for single use and British 
Standard BS 5081 : Part 1 and 2 1987 for sterile 
hypodermic syringes and needles). 
 

24,900,000 
Nos  

14,900,000 �– 
Jan/2025 
 
10,000,000 �– 4 
months after 1 st 
lot  

3,017,880.00 

 
All t en der ers sh oul d f u r nish a n  u ncon dit ional  Bi d Bo nd  f or  ea c h  S R No. enca s hab le  on  
dema nd  t o the  valu e me nti one d i n th e Col umn  F .  
 
Amount of Bid Bond should be 2% of the bid  value of each item to be submitted along with the 
bid , when the tendered value  of each item exceeds LKR 01 million. (when not indicated in  
the  Column F).  
 
Bid B on d s h oul d be  s u b mitte d w it h vali d up to  30 .04 .20 25  to ge the r wi t h t he  t en der  
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Bid di ng  Docu me nt  F ee -  As  per  t he  g uid elin e 6.1 . 1 (a )  of th e G over nm en t  P rocur em en t    
Guid elin es  20 06 .  
 
 
A no n r ef un dabl e f ee of Rs . 35 ,00 0 /  + ta x es  s h o uld b e pai d i n c a s h  t o S P C f or  ea c h s e t of 
Tend er D ocu me nts  a nd  a tta c h ed  it  to th e B id .  
 
 



ANNEX �– 1 
BID NO.                      :  DHS/S A/WW/ 78/25  
DATE OF ISSUE          :  20 .08 .2024  
CLOSING DATE & TIME   :  04.10 .2024    AT      09.00  HOURS SRI LANKA TIME  
 
Special Conditions  for tendering :  
1. Offers should be accompanied with the original of valid registration certificate/any Subsequent 

renewal certificates where applicable  or a copy certified by an Attorney at law , of 
aforesaid document  issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number.  However at the bid opening 
only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 
3. A break -up of  FOB and Freight charges should be quoted separately against each item in addition 

to quoted C&F price.  
 

4. The volume of the total quantity of each item should be given in cubic meters (m 3) 

 
5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only  FOB offers 

are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 
stores.  

 
6.  Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 

�D�U�H���U�H�T�X�H�V�W�H�G���W�R���G�U�D�Z���W�K�H�L�U���D�W�W�H�Q�W�L�R�Q���W�R���W�K�H���F�O�D�X�V�H���³�6�X�E�P�L�V�V�L�R�Q���R�I���%�L�G�V�´���R�I���W�K�H���E�L�G���G�R�F�X�P�H�Q�W���L�Q���W�K�L�V��
regard. 

 

7. If awarded supplier is unable to adhere the delivery schedule due to no fault of the SPC/Ministry 
would result in the supplier being surcharge 0.5% of total bid amount per day from the due delivery 
date. 

 
8. The original payment receipt has to be annexed to the offer. Offers without same will be rejected.  
 
9. We reserve the right to reject offers which do not comply above.  
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals ���Q�R�W�� �D�S�S�O�L�F�D�E�O�H�� �I�R�U�� �E�O�L�V�W�H�U���V�W�U�L�S�� �S�D�F�N�V������ �‡�’�+�6�·��

mark shall be ; 
(a). embossed or printed in case of tablets 
(b). printed in case of capsules 
 
Above condition can be waved off, if the quantity in the purchase order is less than 100,000 
tablets/capsules, with deliveries in one/more lots or when an exemption is notified in the special 
order conditions of the relevant MSD order list. (This clause No. 16 is not applicable for all 
Consumable and Non Consumable Surgical and laboratory items).  
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
�0�D�Q�X�I�D�F�W�X�U�H�����’�D�W�H���R�I���(�[�S�L�U�\���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���*�R�Y�H�U�Q�P�H�Q�W���R�I���6�U�L���/�D�Q�N�D���� 

 
It is essential to include and exactly match the dates of Expiry (not applicable for Surgical Non-
consumables) �	�� �G�D�W�H�� �R�I�� �0�D�Q�X�I�D�F�W�X�U�H�� ���L�Q�� �D�Q�\�� �I�R�U�P�� �D�V�� �‡�<�H�D�U�� �	�� �0�R�Q�W�K�·�� �R�U�� �‡�1�R���(�[�S���·������ �L�Q�� �W�K�H��
�L�Q�Q�H�U�P�R�V�W���S�D�F�N���D�Q�G���V�X�S�S�O�L�H�U�¶�V���L�Q�Y�R�L�F�H���� 

 
18. Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 

�D�G�G�U�H�V�V���R�I���P�D�Q�X�I�D�F�W�X�U�H�U���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���6�U�L���/�D�Q�N�D���*�R�Y�H�U�Q�P�H�Q�W���V�K�D�O�O���E�H���F�O�H�D�U�O�\���P�D�U�N�H�G��
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 
including blister & strip cards and on the outer cover of the carton/box.                                 .  
Any deviations of the Date of Manufacture (DOM)/ Date of Expiry (DOE) declared in the offer 
shall be approved by MSD and DOM & DOE shall consist of at least the year & month. 
 

19. All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 
No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 
manner. This may be printed, stenciled or label properly affixed. 
 

20. Batch Number of the product shall be separately Bar coded (in Code 128 or 2D formats) and 
Barcode shall be printed on the labels at all levels of packing as described below, conforming to 
the industry standards in Barcode printing and pasting. 
Format shall be according to Code 128 or 2D standards. 
Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 
 

21. In case of receiving goods under inappropriate packaging conditions (not in good order), was to 
be sorted out by MSD to select the items in good order by 100% checking/handling of the 
consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 
stores charges, labor charges etc. or any other charges incurred until goods are ready for 
acceptance), have to be paid to MSD by the local supplier, before attending to checking the 
consignment 100%, by MSD. 

 
In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 
expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 
 
Storage Conditions & Temperature 

 
22. If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 
the ranges of 300c +/- 20c temperature and 75% +/-5% relative humidity. The product storage 
conditions shall be clearly indicated at all levels of labels/packages/boxes 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���G�X�U�L�Q�J���V�W�R�U�D�J�H�����W�U�D�Q�V�S�R�U�W���D�Q�G���Gelivery.  

 
b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 
standardized USB Devices for temperature data logging inside the packages and shall 
provide free of charge, data logger readers &/ software (reading apps compatible with 
Windows-07/latest) to wharf department of SPC in advance, to enable examining the 
maintenance of cold chain in transit, and before taking over the consignment by MSD.   

 
c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDN or copy of 
the delivery documents. In such an event, the SPC shall arrange necessary cold storage for 
�W�K�H�� �F�R�Q�V�L�J�Q�P�H�Q�W�� �X�Q�W�L�O�� �µ�R�E�V�H�U�Y�H�G�� �F�R�O�G�� �F�K�D�L�Q�� �E�U�H�D�N�¶�� �L�V�� �L�Q�Y�H�V�W�L�J�D�W�H�G�� �O�H�D�G�L�Q�J�� �W�R�� �D�F�F�H�S�W�D�Q�F�H�� ����
total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 
storage shall be recovered from the supplier. 

 
d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 
 
e. The suppliers shall dispatch consignments of the items, which require cold chain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 
demurrage & storage charges during weekends, during which MSD stores is closed. In case 
of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 
Custom clear/store/receive such consignments shall be recovered from the supplier. 
 

24. In respect of the products requiring controlled temperature storage (Eg. < 250c, 2-250c, 15-
200c/300c, 2-80c etc.), supplier shall provide MSD with latest product stability study reports with 
the invoice of the consignment.(report shall include studies; at 300c +/- 20c & 75% +/- 5% RH 
for AC stored items and at 250c +/- 20c & 60% +/- 5% RH for Cold stored items. It shall be a 
true copy of the latest report submitted to NMRA or a report issued within last 05 years. (refer 
clause No.12)  
 
Delivery Requirements 
 

25. All items shall be supplied as per the latest/final delivery schedule, communicated to the 
supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 
Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 
payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 
treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
�G�D�\���X�S���W�R�������W�K���G�D�\���G�H�O�D�\���I�U�R�P���W�K�H���G�X�H���G�H�O�L�Y�H�U�\���G�D�W�H�����D�V���S�H�U���W�K�H���L�Q�G�H�Q�W���3�2���R�U���L�W�V�¶���O�D�W�H�V�W���D�P�H�Q�G�H�G��
delivery schedules.  
 
(b). When the delay exceeds 60days purchase order will be considered as automatically 
cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 
liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 
such a cancellation), and accept the consignment subject to a 25% admin surcharge. 
 

28. (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 
�Q�R�Q�F�R�P�S�O�L�D�Q�F�H���R�I���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�H�G�����G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�������L�Q���W�K�H���H�Q�V�X�L�Q�J���S�H�U�L�R�G���L�Q�F�O�X�V�L�Y�H���R�I��
the grace period for delivery from due delivery date, extra expenditure incurred on such local 
purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 
 
(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 
agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 
quoting the same product or any similar product, is bound to supply the local purchase order at 
the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 
will be set off from the payments to the supplier of the corresponding SPC main order.  
 

29. In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 
excluding public holidays, also allowing adequate time to enable the completion of the receiving 
process at MSD stores before 3.30 p.m.   

 
�,�Q���W�K�H���H�Y�H�Q�W���R�I���I�D�L�O�X�U�H���W�R���P�H�H�W���W�K�L�V���G�H�D�G�O�L�Q�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�X�O�W�����H�J�����,�Q���G�H�O�L�Y�H�U�\�����W�L�P�H�����S�U�R�G�X�F�W����
document, etc.) goods shall be accepted on the following working day, such date shall be 
counted for working out penalties as per No. 27 (regarding defaulted consignment) of the 
conditions of supply.  

 
As an alternative, supplier can request MSD to take over the consignment on the same day, 
subject to settling all other expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 
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30. �7�K�H���H�[�W�H�Q�V�L�R�Q���R�I���/���&�¶�V���R�Y�H�U�V�W�H�S�S�L�Q�J���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�V���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����V�K�D�O�O��
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 
defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 
relating/consequent to extension of L/C. 
 

31. When adequate storage space is not available at MSD, to accept a delivery defaulted 
�F�R�Q�V�L�J�Q�P�H�Q�W�����G�H�Y�L�D�W�L�Q�J���I�U�R�P���W�K�H���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����X�Q�G�H�U���W�K�H��
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 
external storage and other expenses (eg. demurrage, detention, container storage, re-handling 
cum transport, etc.) shall be borne by the supplier. 

Documents & Information 
 

32. MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 
product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 
 

33. One of the tender samples of the selected bid shall be forwarded to MSD, for using as a 
reference sample (can make it; a part of the last consignment or a returnable to supplier) for 
checking the conformity of the consignments received under the indent/PO. (applicable for all 
surgical items and laboratory regular  items except when specified in respective order lists). 
 
The product artwork or dimensional detail diagrams, product Catalogues and Catalog No’s, as 
necessary for the surgical items (not relevant to pharmaceutical & Laboratory items) shall be 
provided with the bid document, for reference in the; tender evaluation by SPC, ascertaining 
(before awarding) user acceptance of deviations from the spec by MSD and inspecting the 
consignments delivered to MSD. 
 
The artwork of the; specimen labels, minimum pack and outer most box/shipper carton, that 
satisfies the above mentioned labeling conditions shall be provided before signing the contract 
with the performance bond. 
 

34. The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 
Bills etc.) SPC Imports department and MSD by e-mail (follow instructions in website 
www.msd.gov.lk ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 
consignments & 02 days before the ETA of Air freighted consignments. 

 
35. After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 
MSD by the supplier.( follow instructions in the website www.msd.gov.lk)  
If it is not complied or the information so provided are found to be incomplete/false, the grace 
period (for supply delays) mentioned in the clause 27 will not be applicable. 
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 
exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 
Abbreviations :一䴀剁  㬠 一慴椀潮慬  䴀攀摩捩湥猠 剥杵污琀潲礠 䅵瑨潲椀瑹⽓物  䰀慮欀愬 SPC ; State 
偨慲浡挀攀畴椀挀慬猠䌀潲灯牡琀楯測⁍卄㬠䴀攀摩捡氠卵瀀灬椀攀猠䑩瘀楳椀潮⽍楮椀獴爀礀⁯昀⁈攀慬琀栀ⴀ卲椠䰀慮欀愮 
 
(b) Part B-Special Order Conditions (SOC) of Supply 
 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       
 
Special Conditions    
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 

  
 �’�H�P�X�U�U�D�J�H�������D�G�G�L�W�L�R�Q�D�O���F�K�D�U�J�H�V���L�I���D�Q�\���Z�K�L�F�K���E�H�F�R�P�H���S�D�\�D�E�O�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�L�O�X�U�H���W�R��

comply with this requirement will be claimed from the supplier. 
  
(II)  In the event of an award made to you on this tender, SPC reserve the right to 

cancel/suspend the procuring of said order in any stage, if you would be placed the 
�G�H�I�D�X�O�W�H�G���V�X�S�S�O�L�H�U�¶�V���O�L�V�W���G�X�H��to quality failure found in your previous supplies made to SPC 
or non-compliance of contractual agreement. 
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(III)  This bid is adminis�W�H�U�H�G���E�\���W�K�H���S�U�R�Y�L�V�L�R�Q�V���R�I���W�K�H���‡�3�X�E�O�L�F���&�R�Q�W�U�D�F�W���$�F�W���1�R���������R�I�����������·���D�Q�G��
therefore, in the event bidder is to retain an agent, representative, nominee for and on 
behalf of Bid or shall register himself and such public contact act in accordance with the 
section 10 of the Public Contract Act and produce such valid original certificate of 
registration with the bid. 

 
(IV)  Where a purchase for a particular item is being made for the first time from a supplier, or 

where there are previous quality failures on goods supplied by a Particular supplier 
payments will only be made upon testing the quality and standards of the goods and 
comparing the bulk supply with the samples provided along with the offer. 

 
(V) Destination Terminal Handling charges (THC) should be borne by the supplier at the 

Port of Loading. Hence when the C&F prices are quoted this should be inclusive of 
THC. 

 
(VI)  The bid submitted should be duly signed and endorsed by the Bidder/ Tenderer himself 

(with the name and designation of the signatory) or by the representative.  
Representatives submit offers on behalf of their principals should submit a letter of 
authorization and power of attorney (if signing on behalf of the principals) and also 
should submit documentary proof on their registration as per the Act. No. 03 of 1987 
with the Department of the Registrar of Companies �– Sri Lanka.   

 
(VII)  In the event of delivery of consignments deviating from given delivery schedule by MSD 

due to default of supplier and same is rejected due lack of storage space available at MSD 
warehouses, any resulting demurrage charges incurred shall be borne by the suppliers 
concerned. 

 
(VIII)  All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 

Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 
instances where vessels of the Ceylon Shipping Corporation do not call at the Port of 
Shipment or if they are not available for timely shipment of cargo.  In which event the 
supplier should attach a waiver certificate issued by Ceylon Shipping Corporation on 
�W�K�H�L�U���$�X�W�K�R�U�L�]�H�G���$�J�H�Q�W���L�Q���W�K�H���V�X�S�S�O�L�H�U�¶�V���F�R�X�Q�W�U�\. 

 
(IX)  Procurement Committee has the authority to decide whether pre-shipment/pre delivery / 

post delivery samples to be tested. In such cases the supplier will have to bear the cost of 
testing samples. 
 

(X) The recommended  storage mentioned on the product label should be maintained at 
transit also and storage condition should be clearly showed on Bill of Lading/Airway Bill 
and Invoice. 

 
(XI)  a) for products which are imported to Sri Lanka the registration should also be valid 

until at least six (06) months after the last consignment of the products to be 
procured are due to be received in Sri Lanka.     
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 

(XII)     Local Agent shall attend to renew the product registration with NMRA six months 
prior to  expiration of the existing product registration. 

 
(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 

agreement from SPC. 
 

(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 
law) should be submitted along with copy documents to SPC. 

 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 
Note :  A  certi fied copy o f B u sin ess regist ration  Certi ficate  ( by an  A tt orn ey at l ow) sh ou ld  be 
su bm it ted with  th e offer  

  
BID NO: DHS/ SA/WW/ 78/ 25  CLOSING ON :  04.10 .2024   at     9.00 a.m.  
 
ORDER LIST NUMBER: 2025/SPC/N/R/S/ 00 173  
 

( A ) 
ITEM 
NO 

( B )  
SR NO 

( C )  
ITEM  

( D ) 
QTY 

 

( E ) 
DELIVERY  

( F )  
Bid Bond 

value (LKR)  
      
1.  14000501 Hypodermic Syringe with luer slip, 20ml, with 

mounted 18G x 25mm Needle, with 1ml 
graduations, with double seal piston (3 part) or 
medical grade plastic plunger (2 part), non toxic 
and pyrogen free, sterile. Conforming to sterile 
single use plastic syringes BP1993 (complying with 
international standard ISO 7886 -1984(E) for 
hypodermic syringes for single use and British 
Standard BS 5081 : Part 1 and 2 1987 for sterile 
hypodermic syringes and needles). 
 

7,500,000 
Nos  

4,500,000 
Jan/2025 
 
3,000,000 �± 4 
months after 1 st 
lot  

2,550,000.00 

 
All tenderers should furnish an unconditional Bid Bond for each SR No. encashable on 
demand to the value mentioned in the Column F.  
 
Amount of Bid Bond should be 2% of the bid value of each item to be submitted along with the 
bid, when the tendered value of each item exceeds LKR 01 million. (when not indicated in 

the  Column F).  
 
Bid Bond should be submitted with valid up to  30.04.2025  together with the tender  
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Bid ding Document Fee-  As per the guideline 6.1.1 (a) of the Government Procurement    
Guidelines 2006.  
 
 
A non refundable fee of Rs. 35,000 /  + taxes should be paid in cash to SPC for each set of 
Tender Documents  and attached it to the Bid . 
 
 



ANNEX 



2  
 

 
3.  Maintaining the vali dit y of the product re gis t rati on during the perio d of suppl y (d eli ver y 

schedule), obtainin g wai ver of re gist rati on &/ im port li cense / manufactur e li censing at NMRA, 
is a pre - requisi te for th e suppl y of  sur gical,  phar maceuti cal and r elevant  laborator y it ems. Hen ce  
all  suppl iers sh all  produ ce r elevant v ali d re gist r ati on certific ates/li cense s, when r equested  b y 
MS D/S PC .  
 

W hen the vali dit y of t he product/ manuf acturin g li c enses and re gist rat ions of NMRA (e g;  
manufacturin g li cense,  p roduct r e gist rati on and  G MP  certificat es), o f loc al m anufa cturers  / loc al 
suppl iers, lapses during the ye ar or durin g the period of suppl y (deli ver y schedule), it  shall be 
ex tended / renewed b y th e suppl ier. A ce rtified co pies of afor e mentioned vali d certificat es shall 
be subm it ted to MS D b y the suppli er wh en deli ve r ies are mad e.  
 

4.  The number of b atches p er consi gnment shall  be mi nim al. Batch quanti t y shall be an equal 
mul ti ple of the quanti t y o f the consi gnment and th e proporti onate siz e of th e batch quanti t y shall 
be not l ess t han 15% of t he quanti t y in t he  consi gnment.  
 

5.  If  MS D decides to a cc ept a part or full  consi gnme nt, wit h deviations  from certain t end er 
condit ions (eg: wit h r e ga rd to labeli ng/pa cka gin g etc.) due to an u r gen c y, that shall  be done 
subj ect t o, eit her re cti f yi ng the d efe ct wit hin 05 working  da ys b y th e suppl ier, or r ecove rin g the 
tot al cost [ a]  of recti f yin g the defe ct b y MS D (via a dul y contract ed thi rd pa rt y providi n g such 
services), from t he suppl ier with a 25% sur cha r ge on the labeli ng cost. (Tot al char ge = 
[ a] +[ a]x 0.25) or  2% of the in voiced value, which ever is the hi ghest.  
 

All pos sibl e tender devia ti ons such as P acking, la beli ng, deli ve r y schedul e , storage status, 
pa ym ent m ode & condit ions, etc., shall  be comm u nicated and a gre ed upon before ac cepti n g the 
tender aw ard b y the supp li er. Noncompl iance o f s ame shall  be consi de red as tender violations, t o 
appl y p enalt y  (as clause No. 37).  
 

6.  The specific ati ons of the product offe red b y the su ppli ers in the tender, shal l m atch wit h the 
tender spe cificati ons for t he it em and an y f orm of  altern ate of f ers f or th e same, w il l n ot b e 
en tertained , when th ere are produ ct/ s offe red in c ompl iance with t he tende r specific ati on. .  
 
S h elf  lif e & Warran tees  
 

7.  In respe ct of Non con sumables; l aborator y it e ms and surgi cal i tems:  Manufactu rer o r suppl ier or  
local a gent shall  provide a war rant y for a period, n ot l ess t han as specified i n the specific ati on of 
the item and /or it 's sub c omponents/ articles suppl ied (e g: S pecial Instrum e nt sets), unless 
otherwise a gr eed upon p r ior to awardin g the tend e r.  
 
The suppl ier 's invo ice sh all  indi cate, the vali dit y p eriod of the w arr antee f ro m t he date of 
receivi n g goods at MS D and a wa rrant ee c ard wit h all  details, including th e local conta ct detail s 
of war rantee s ervic es pro vider, shall also be insert ed in eac h indi vidual pa c k.  
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Forei gn suppl iers o f all  such it ems s hall  have their  own local a gent i n S ri Lanka, c apable of 
providi ng techni cal supp ort, repair and spar es, wh en nec essar y ( T h is clau se No. 07 is n ot 
ap p li cab le f or all  Ph arma ceu ticals an d  all  Cons u mab l e S u rgical & L ab oratory ite ms )  

 
8.  Freshl y manu factur ed  stocks of the product sha ll  be suppl ied; thereb y the residual S helf Lif e 

(shelf li fe r emaining at t he ti me of deli ver y of goo ds at the MSD st ores) of the product, shall  be 
85% of the produ ct shelf li fe specified in Ind ent/ P O or as c ertified in t he pr oduct re gist rati on 
certific ate or indi cat ed in an y oth er wa y b y NMRA)  
 
(a) W hen the shelf li f e is no t specified in t he inden t/ P O/it em spec; t he reque sted shelf li fe shall 

be consi der ed as, 36 m on ths for co nsum able sur gi cal i tems. (Shelf li fe of n ot applicable for 
surgic al non - consum abl e s) and 24 mont hs for P ha rma/ Laborato r y it ems.  The Diffe renc e of 
the residual and r equeste d product shelf life shall not ex ceed 1/6t h (one sixt h) of the ori ginal 
product shel f life.  

 
(b) In the violation of the  above tende r condit ion, Director/MS D res erves t he right t o a cc ept a 

reduced qu anti t y, that is  usable (as pe r the a ctual consum pti on rate) up to t hree mont hs befo re 
the ex pir y of same and w il l subj ect t o appli cati on of a  penalt y ( as claus e N o. 37 and footnot e 
01)  

 
S tand ard s & Qu ality  
 

9.  S tandards ; In resp ect of all  P harmac euti cal pro ducts s uppli ed, shall  compl y P harma copoeia 
S tandards that are indi c at ed in t he it em specificati ons, ot her Pharmacopo eia St andards a ccept ed  
in t he product re gist rati o n b y the  N ati onal Medic ines Regulator y Authorit y.  
 

10. As per the produ ct re gist rati on dossi er app rov ed b y NMRA, the produc t i nformation l eaflet 
(P IL)  for the Pha rmac euti cals i tems and the user manual/ inst ructi on pamphl et for su r gical i tems.  
W it h information t o users re gardin g the; st ora ge c ondit ions, maintenance, a nd other product 
compatibi li ti es, shall be provided wit h the produc t, for ac ceptan ce of good s b y MS D.  
 
An y p roduct defi cient of or incompati ble wit h, it s sub - components/ acc essor ies, not at the 
specified quali t y standa r ds or all  it s components no t uni ti z ed appropriately in pa cka gin g (as a 
set) shall  be rej ected.  
 

11. W it hdrawal from us e  of items du e to qualit y f ail ure found as manu fa cturer 's f ault :  
(a). In c ase o f batch wit h drawal, valu e of  en tire b atch  q u an tity su pp li ed  shall  be recov er ed 

from t he suppl ier.  
(b). In c ase of p roduct wit hdrawal, valu e of  en tire p rod u ct qu an tity  suppl ied shall  be re cover ed 

from t he suppl ier.  
(c). In the event of eit her a) or b) a bove, suppl ier s hall  be char ged the total cost in volved f or 

MS D, of  th e q u ali ty f ailed  su p p lies  with 25% admi nist rati ve char ge o f the same.  
 

12.  The storage condit ions and the packing requir ements of the product shall conform  to th e  
information given b y th e ma nuf actur er and a cc e pted b y NMRA  for  the product r e gist rati on or  



4  
 

shall conform to the  information subm it ted for  waiver  of r e gist rati on gr anted b y NMRA in 
ex cepti onal circumst ance s. (ref er claus e No.24)  

 
If  the of fer ed produ ct, d eviate from NMRA re gi stered p rodu ct fe atures, suppl ier must  provide 
with  the bid, a declarat ion to certif y the NMR A acc epted product d etails such as; storage  
condit ions, pack details/ c ontents/ siz es and standard batch quanti t y/si z e of t he product.  
 

13.  Imm ediat el y a fter deli ve r y at MS D, th e consi gnm ents shall be subj ected to testin g  appropriatel y 
drawn, on e random batch sampl e (Post - de li ver y s ampl e) o f the  consi gnme nt at a  
gove rnment/ semi - govern ment/accr edit ed labor ator y. (to be s electi vel y appli ed for S ur gi cal & La b  
it ems, d epending on ava i labili t y o f testi ng method olog y & fa cil it ies) .  

 
If  the s ampl e is found  t o be subst anda rd, r ando m batch sampl es  will  be tested from all  th e 
batches/l ots in the consi gnment, and enti re ex penses on such tests, li ke value of s ampl es,  
transport, sampl ing & tes ti ng cha r ges, et c, will  be recove red f rom the supplier.  
 

14.  C onsi gnments suppl ied to MS D violating the stor age condit ions i ndicated on product l abels 
and/or product i nform ati on leaflet ( as ac cepted fo r product re gist r ati on at NMR A), shall be 
consi dered as quali t y aff ected consi gnments and quali t y assur ance o f such  consi gnments shall be 
carri ed out b y post - d eli ver y testing at government  / semi  governm ent l abor ator y in S ri Lank a or 
at an ac credit ed l aborator y ( forei gn/l ocal ). All  the ex penses on such an ev e nt, i ncludi ng stora ge 
cost s hall  be borne b y the  suppl ier. If found to be q uali t y af fe cted the consi gnment will  be treated 
as quali t y f ail ed (as claus e No.11).  

Pack  siz e, Lab eli n g & Pack agin g  
 
15.  Offe rs for pack siz es at a lower level(smalle r quanti t y p er pa ck) than the  pack siz e specified in 

the it em desc riptio n/specificati on and  MS D ord er List , a re  also a cc eptable, but hi ghe r lev el  
(lar ger qu anti t y pe r  pac k) pack siz es will  not be entertained unless other wise offe red with the  
original bid and acc epted  b y the pr ocur ement com mi tt ee, with t he concurr e nc e of MSD.  

 
16.  In  resp ect o f bulk  packs  of all  P harma ceuti cals  (not applicable for blister/strip packs), “DHS” 

mark shall  be ;  
(a). embos sed o r print ed in case of tabl ets  
(b). printed in cas e of c ap sules  
 
Above condit ion c an be  waved  off,  if the qu ant it y in th e pu rch ase ord e r is less than 100,000  
tablets/ capsul es,  with d el iveries in on e/m ore lot s or  when  an  ex empt ion is noti fied in the  spe cial 
order condit ions of the  r elevant MS D orde r li st. (Th is clau se No. 16 is n ot ap p li cab le f or all 
Cons u mab le and  Non Con su mab le Su rgical and  lab oratory ite ms) .  
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17.  Each; innermost  pack, vial/ampoule, pre - filled s yr inge or bott le, shall bear the it em Descriptio n,  
S R  No, Batch No/ Lot no., P roduct R eferen c e/C atalogu e no s .  of surgic al it ems, , Date of  
Manufacture, Date of Expiry and “STATE LOGO” of Government of Sri Lanka.  

 
It is essential to include  and ex actl y m atch the  da tes of Ex pir y  (not appli c able for  S ur gical Non -
consum ables)  & date of Manufacture (in any form as “Year & Month” or “No Exp.”), in the 
innermost pack and supplier‟s invoice.  

 
18.  Descriptio n of the Item,  S R  No ,  Date of Manufacture, D ate of Ex pir y, Batch No, Nam e and  
address of manufacturer and “STATE LOGO” of Sri Lanka Government shall be clearly marked 
on the outer cov erin g o f the indi vidual/i nnermost pack containin g the mi ni mum  unit  of measure, 
including bli ster & strip cards and on the outer cover of the carton/box .                                 .  
An y d eviations  of the D ate of Manu factu re ( DO M)/ Date of Ex pir y (DO E) decla red in the o ffe r  
shall be approved b y MS D and DOM & DOE sh all  consi st of at l east t he ye ar & mont h.  
 

19.  All outer most  cartons (shipping pack a ges) shall bear the MS D P urchase Order No, S P C  Ind ent 
No., S R  No, Batch No, a nd Date of Ex pir y in siz e 1.5cm letters / fi gures in promi nentl y visi ble  
manner. This m a y be p rinted, st encil ed or lab el pr operl y affix ed.  
 

20.  Batch Number o f the p r oduct shall be sep ar atel y Ba r cod ed (in C ode  12 8 or 2D formats) and 
Bar code shall be print ed on the labels at all  levels of packing as  des cribed below, conformi n g to 
the indust r y standa rds in Bar code printi n g and p as ti ng.  
Format shall  be acco rding to C ode 128 or 2D st an dards.  
Max im um barcode siz e shall be 5.0cm (len gth) x  2.5cm (widt h).  
 

21.  In case o f r eceivi n g goo ds under inapprop riate p ac ka gin g condit ions (not  in good ord er), was to 
be sorted out b y MS D to select the it ems in good order b y 100 % ch e cking/handlin g of  the 
consi gnment, all  ex pense s incurred to MS D in such an event (includi n g de murra ge ch ar ges, cold 
stores char ges, labor ch ar ge s et c. or an y other  char ges incurr ed unti l goods are read y for  
acc eptanc e), have to be paid to MS D b y the local suppl ier, before att e nding to checkin g the  
consi gnment 100%, b y MS D.  

 
In  resp ect o f S P C  im ported suppl ies, if  the loc al a gent  does not  follow su it  as above, su ch ex tra 
ex penses incurred to M S D shall  be re cover ed fro m t he suppl ier b y S P C  an d refund to MS D.  
 
S torage Cond ition s & Te mp eratu r e  

 
22.  If  the stor a ge tempe ratu re & condit ions ar e not  specified in the  it em specificati on, NMRA  

acc epted produ ct stora ge  condit ions, shall confor m to S ri Lankan ambi ent stora ge condit ions in 
the ran ges o f 30 0 c +/ -  2 0 c temperature and 75%  +/ - 5% r elative humi dit y. The product stor a ge  
condit ions s hall  be clearl y indi cat ed at all l evels o f labels/ pack a ges/box es  
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23.  Mai ntenance o f Cold C hain;  

a.  In case o f cold stora ge it ems, cold chain moni tor s (temperatur e r ecordin g devices) sh all  be 
included for ea ch cart on and the cold chain shall be maintained accordin g to the 
manufacturer‟s instructions during storage, transport and deliver y.  

 
b. S uppli er shall use suit able promi nentl y visi ble ide nti ficati on marks of int ernati onal st andard,  

with appropriate colours  and siz es for eas y ident ificati on of cold c ar go. S uppli er shall use 
standardiz ed USB  Devi ces  fo r temper ature  dat a loggin g in side  the pa cka ges and shall 
provide fre e of ch ar ge, data logger re ade rs &/ sof tw are (read in g ap p s co mp atib le w ith 
Win d ow s - 07/l atest)  to wharf  depa rtment of  S P C  in advanc e, to enab le ex ami ning the  
maintenance o f cold ch ain i n transit , and befor e ta king over  the consi gnme nt b y MS D.   

 
c.  If th e cold chain bre ak is observed at the ti me of taking ove r the consi gnments b y MS D,  

such consi gnm ents shall be reje cted, indi cati n g the reason on the relev ant WDN or cop y of  
the d eli very d ocu men ts.  In su ch an ev ent, the S P C  shall arran ge n ecess ar y cold stora ge for 
the consignment until „observed cold chain break‟ is investigated leading to acceptance / 
total rejecti on  of consi gn ment and the  ex penses b orn b y MS D  / S P C  in ar ran ging the  cold  
storage shall be r ecov ere d from t he s uppli er.  

 
d. The vehicles transportin g cold car go to MS D shall be equipped with temperature moni toring 

devices and the v ehicle s hall  have NMRA app rov al for transport o f pharm aceuti c als.  
 
e.  The suppl iers shall di spatch consi gnments o f the it ems, which r e quire cold ch ain 

maintenance,  to a rrive  in S ri Lanka  durin g M onda y to Thursd a y to avoid addit ional 
demurra ge & stora ge cha rges durin g week ends, during which MS D stores is closed. In c ase  
of non - compl iance  of thi s condit ion, an y addit ional ex penses incu rred  to MS D and S P C , to 
C ustom  clear/store/re cei ve such consi gnments sh all  be recov er ed from t he  suppl ier.  
 

24.  In respe ct of the produ cts requirin g controll ed temperatur e stora ge (E g. < 25 0 c, 2 - 25 0 c, 15 -
20 0 c/30 0 c, 2 - 8 0 c etc.), suppli er shall provide MSD with latest pro duct stabil it y stud y r eports with 
the invoi ce o f the  consi gnment.(report  shall inclu de studi es; at  30 0 c +/ -  2 0 c & 75%  +/ -  5%  R H 
for AC stor ed  it ems and at 25 0 c +/ -  2 0 c & 60% +/ -  5% R H for Cold  stored  it ems. It shall be a 
true cop y of the latest re port subm it ted to NMRA or a report iss ued within last 05 years . ( ref er  
clause No.12)  
 
Deli very R eq u ire men ts  
 

25.  All it ems shall be suppli ed as per the latest/ f inal deli ver y s chedule, comm unicated to the 
suppl ier, as an amended  Ind ent/ P O deli ver y sch e dule (if not amen d ed, or iginal sch edule in the  
Ind ent/ P O will  appl y) mut uall y a gre ed betw ee n MS D& S P C , at the time of establi shing the 
pa ym ent terms ( L/C , DP , TT, etc).  An y devi ati on from thi s a gre ed deli v er y sch edule shall be  
treated as a def ault ed deli ver y.  
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C ontravening t he above  directi ons, i f th e deli ve r y schedule  is vi olated  b y t he suppl ier for  no f ault 
of MS D/S P C/M OH and in the event MS D decides to accept an y such consi gnment in full or part  
thereof, th at is deli vered  after  the due d eli ver y date, C ondit io n No. 27 on dela yed d eli veries,  
shall be appli ed.  
 

26.  All consi gnments shall b e deli ver ed at Medi cal S uppli es Divis ion or an al ternate r ec eivi ng point  
as directed. How ever se nding consi gnments to r each  S ri L an k a f rom 15 th  Dece mb er to 10th  
Jan u ary shall be avo ided, unless otherwise prior approval has been grant ed b y MS D for such 
deli veries.  
 

27.  Default ed  consi gnments  with respe ct to deli v er y sch edule shall onl y b e consi de red for 
acc eptanc e, subj ect to a penalt y im posed for the dela y due to suppl iers f a ult , all owin g a gr ace  
period up to two weeks. C onsi gnments deli vered after that gra ce pe riod shall be consi dered fo r  
acc eptanc e subj ect t o a p enalt y to t he suppl ie r as described b elow ;  
 
(a).  A penalt y of 0.5% p er da y of the consi gnme nt value, calculated com mencing f rom the 15th 
day up to 60th day delay from the due delivery date, as per the indent/PO or its‟ latest amended 
deliver y schedul es.  
 
(b). W hen the dela y e x ceeds 60da ys purch as e order will  be consi dered as autom ati call y 
canc ell ed, on default ed performan ce. In such a  sit uati on, MS D reserve the right to recove r 
li quidated dama ges  or t o revoke  the can cell ati o n (e g.  if pa ym ents have  been  rele ased  prior to  
such a can cell ati on), a nd acc ept t he consi gnment s ubject t o a 25% admi n su rchar ge.  
 

28.  (i). If an y loc al purch a se s were to be mad e b y MS D/S P C  to ensure conti nuit y of suppl y (due to  
noncompliance of Indent/PO/its‟ amended; delivery schedule); in the ensuing period inclusive of 
the grac e pe riod for  deli ver y f rom due d eli ver y date, ex tra ex pendit ure i ncurred  on such l o cal 
purchases, ov er the land e d cost of relev ant S P C  main order, shall  be re cove red from t he suppl ier.  
 
(ii). If a deli ve r y d efault ed (violati ng deli ver y sc hedule in the indent/P O) S P C suppl ier/hi s local 
agent, who p articipate  i n an ur gent local pu rch ase t end er of  S P C  or M S D for the  same it em, 
quoti ng the same produc t or an y sim il ar product, is bound to suppl y the local purchas e orde r at  
the landed cost of the default ed S P C  main order. In viol ati ons of the sa me, the cost differen ce  
will  be set off from the p a ym ents t o the suppli er of the corr espondi n g S P C  main order.  
 

29.  In r espect of local manuf acture rs/ local suppl iers, all  deli veries shall be made onl y on week da ys  
ex cludi ng publi c holi da ys, also all owing adequate  ti me to enable the compl eti on of the receiv ing 
process at MS D stores b e fore 3.30 p.m.   

 
In the event of failure to meet this deadline due to supplier‟s fault (eg. In delivery; time, product, 
document, etc.) goods  s hall  be ac cepted on th e  following wo rking d a y, such date shall be  
counted for  workin g ou t penalt ies as p er No. 27 (re gardin g de fault ed  consi gnm ent) of  the  
condit ions o f suppl y.  

 
As an alt ernati ve, suppl i er can request MS D to take over the consi gnm ent on  the same da y,  
subj ect t o settl ing all  other ex penses (i.e. sta ff OT , forkli ft char ge, etc. ) of MS D, b y the suppli er.  
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30.  The extension of L/C‟s overstepping delivery schedules in the Indent/PO/its‟ amendments, shall 
not in an y w a y af fect th e recov er y of late  deli ve r y ch ar ges, as per C ondit ion No. 27 (rega rding 
default ed consi gnm ents)  and an y othe r dire ct or  indi rect addit ional cost s/l iqui dated damages, 
relating/ consequent t o ex tension of L/C .  
 

31.  W hen adequate stor a ge s pace is no t avail abl e at MS D, to accept a d eli ver y de fault ed 
consignment (deviating from the delivery schedule in the Indent/PO/its‟ amendments) under the 
condit ion No. 27, an y ad dit ional ex penses caused to MS D or S P C  in arranging tempora r y 
ex ternal st orage and othe r ex penses (e g. demu rra ge, detent ion, containe r stora ge, r e - handli n g 
cum t ransport, etc. ) shall  be borne b y the suppli er.  

Docu men ts & In f or mat ion  
 

32.  MS D Order  No,  Item D e scriptio n, S R  No, Batch  No., Date  of  Manuf actur e, Dat e of  Ex pir y and 
product S tora ge C ondit ion, s hall  be indi cated in al l  S uppl y Invoices and d et ail ed P ackin g List s.  
 

33. One of the tend er sa mpl es of the selected bid shall be forwa rded to M S D, for usi n g as a 
refe renc e sample ( can m ake it ; a part of th e last c onsi gnment or a return ab le to suppl ier) for 
checkin g the conformi t y  of the consi gnments re ce ived under the indent/P O . (appli cable for all  
surgic al i tems and labor a tor y r e gular  it ems ex cept  when specifi ed in respe c ti ve order list s).  
 
The product a rtwork or d im ension al detail  diagr a ms, p roduct C atalogu es a nd Catalog No 's, as 
necessa r y for the su r gical  it ems ( n ot relevant to p h arma ceu tical & Lab or atory ite ms ) shall  be 
provided wit h the bid document, for r efe renc e in t he; t ender ev aluation b y S P C , ascertaini ng 
(befor e aw ardin g) use r a cceptan ce of d eviations  f rom the spec b y M S D an d insp ecti ng the 
consi gnments deli ve red t o MS D.  
 
The artwork o f the; speci men labels, m ini mum  pack and outer most  box /shipper ca rton, that 
sati sfies the above menti oned labeli n g condit ions s hall  be provided befo re signin g the contr act 
with t he performan ce bo nd.  
 

34.  The suppl ier shall subm it all  shipping documents to (In cludi ng Bil ls of Lading / Draft Air W a y 
Bil ls etc.) S P C  Imports  department and MS D b y e - mail ( f oll ow  in stru ctions  in  w eb site 
ww w .msd .gov.lk  ), a t least 03 da ys b efor e the E x pected Time of Arrival (ETA) of s ea f rei ghted 
consi gnments & 02 da ys before th e ETA of Air fr eighted consi gnm ents.  

 
35.  After rele asing the Inden t/ P O or establi shing  L/C , the latest lo gist ical posi t ion of manuf acturin g 

& suppl y on th e Indent/ P O, shall be updated biweekl y throu gh e - mails  to S P C  with a cop y to  
MS D b y the suppli er.( fo ll ow inst ructi ons i n the websit e www.msd. gov.lk)  
If it  is not compl ied or the information so provided are found to be incomplete/false, the gr ac e  
period  (for suppl y d ela ys ) menti oned in t he clause  27 will  not be appli cable .  
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Co mmon  con d ition s  
 

36.  In  addit ion to the  gen eral  condit ions of suppl y giv en he rein, it em/ orde r - li st specific amendments,  
ex clusi ons or addit ions to the same, stated in the coverin g letter of the o r der li st and an y othe r 
relevant condit ions as per the tend er do cume nt iss ued b y S P C , ar e  also appli cable.  The 
order/item spe cific; ne w condit ions or amend ments to Gene ral Orde r C ondit ions, will  be  
included in t he order list  it self and as a r emark entr y in t he MS M IS  orde r re cords.  

 
37.  Admini strati ve surchar ge of 25%(on the value of goods), will  be appli ed for tender condit ion 

viol ati ons that cause  def iciencies in suppl y with respect  to;  quali t y,  stand ards & spe cificati ons, 
short packin g  & sho rt suppl y or  dela ye d deli v er y as  per  the cabinet decisi on. (eg.  As  in  
con d ition s No. 08,05,10,13)  
 
Abb reviation s : NMRA ; National Medicines Regulatory Authority/Sri Lanka,  S P C ; State 
Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 

 
(b) Pa rt B - S p ecial  Orde r Cond ition s (SO C) of  Su p p ly  
 
Note: S OCs are used, wh en it  is reall y n ecess ar y t o enable, item/orde r list  specific devi ati ons 

from t he GOC  claus es that are appli cable to all  or selected items i n the orde r list  
concern ed and in which c ase the r elevant ord er list  No. and S R  No. s, shall  be indi cated 
separat el y a gainst  ea ch cl ause of SOC, wit h the co unter sign ature of Direct or (MS D) to 
make it  eff ecti ve.  
 
(i) -  
 
(ii)    -  
 
(iii)   -  
 

 
Sufficient  quantity of samples should be forwarded for evaluation.      
 
Special Conditions   
     
( I)  S uppli ers shoul d subm it all  shipp ing documents  including the Bil l of lading or Air W a y 

Bil l to S P C  at least 2 - 3 da ys prior to a rrival o f the consi gnments to prev ent  an y del a y in  
clear ance.  

  
 Demurrage / additional charges if any which become payable due to supplier‟s failure to 

compl y with t his require ment will  be claimed fro m t he suppl ier.  
  
( II)  In the event of an aw ard made to you on thi s tend er, SP C  reserve th e ri ght t o 

canc el/ suspend the  procu ring of s aid orde r in an y stage, i f you would be pl aced the 
defaulted supplier‟s list due to quali t y  f ail ure foun d in your pr evious  suppl ies made to S P C  
or non - compl ianc e  of co ntractual a greement .  
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( III)  This bi d is admi nis tered by the provisions of the “Public Contract Act No. 3 of 1987” and 
therefor e, in t he ev ent bi dder is to retain an a gent,  repres entative, nominee for and on 
behalf of Bid or shall  r e gist er himself and such pu bli c contact act i n a cco rd ance with t he 
secti on 10 of the Publ ic Cont ract Act and produ c e such vali d ori ginal c ertificate of 
re gist rati on with t he bid.  

 
( IV)  W here a pur chase for a p articular item is bein g ma de for the fi rst ti me from a suppl ier, or 

where the re are p revious  quali t y fail ur es on goods suppl ied b y a P a rticular s uppli er 
pa ym ents wi ll  onl y be m ade upon testi ng th e qual it y and st anda rds of the goods and 
comparin g the bulk suppl y with t he samples provi ded alon g with t he off er.  

 
(V)  Desti nati on Terminal Ha ndli ng cha r ges (T HC) sh ould be borne b y the su p pli er at t he 

P ort of Lo ading. Henc e when the C&F pric es ar e  quoted this  shoul d be inclusi ve of 
THC.  

 
(V I)  The bid s ubmi tt ed shoul d be dul y si gned and endo rsed b y the Bidder/ Tend erer himself 

(wit h the name and d esignati on of the sign ator y) o r b y the repr esenta ti ve.  
R epresentatives submi t offers on b ehalf of th eir pr incipals s hould s ubmi t a lett er of 
authoriz ati on and power of att orne y (if si gnin g on  behalf of the p rincipals) and also 
shoul d subm it  documentar y proof on th eir re gist r ati on as per the A ct. No. 03 of 1987 
with t he Department of t he R egist r ar of C ompani es – Sri Lanka.   

 
(V II)  In the event of d eli ver y o f consi gnm ents deviati ng from giv en deli ver y s che dule b y MS D 

due to default  of supplier  and same is reje cted due  lack of stora ge spac e av ail able at MS D 
ware hous es, an y r esult ing demur ra ge cha r ges inc urred shall  be bo rne b y t he suppl iers 
concern ed.  

 
(V III)  All S hipm ent shoul d be made ex clusi vel y on ves sels belongin g to the C eyl on S hippi ng 

C orporati on or those  cha rtered b y C S C .  S hipm en ts on other vess els will  be perm it ted in  
inst ances wher e vessels of the C e ylon S hippi n g C orporati on do not call  at the P ort of 
S hipm ent or if the y ar e not avail able  for  ti mel y shipm ent of c ar go.  In  w hich event  the 
suppl ier shoul d att ach  a  waiver  ce rtificate  iss ue d b y C e ylon  S hippi ng C or porati on on 
their Authorized Agent in the supplier‟s country.  

 
( IX)  P rocurement C omm it tee has the authorit y to decid e whether p re - shipm ent/ p re deli ver y / 

post  deli ver y  s ampl es to b e tested. In such cases t he suppl ier will  have to b ear the cost of 
testin g samples.  
 

(X)  The re comm ended  st ora ge m enti oned on the prod uct l abel shou ld be maint ained at 
transit  also and stora ge c ondit ion sh ould be clearl y show ed on Bil l of Ladi ng/ Airw a y Bil l 
and Invoice .  

 
(XI)  a) f or p rod u cts which are imp ort ed  to S ri L an k a the registration  sh ou ld  also b e valid  

u n til at least six (06) mon ths af ter the last con sign men t of  the p rod u cts to b e 
p rocu red  are d u e to b e rec eived i n  S ri L an k a.     
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b )  For  p rod u cts w h ich ar e man u f actured  in  S ri L an k a the registra tion sh ou ld  b e valid 
f or at least six (06) mo n ths af ter the last con sign men t of  the p rod u cts to b e p rocu red  
are r eceiv ed  b y the Pro cu re men t En tity.     

 

( XII)     Lo cal Agen t sh all  atten d  to ren ew  th e p ro d u ct registration  w ith NMRA six mon ths 
p rior to  exp iration  of  th e existin g p rod u ct regis tration .  

 
(XIII)   S u p p li er sh all  su b mit th e sign ed  con tra ct w ithi n  14 d ays of  receivi n g of  th e con tract 

agree men t f ro m S PC.  
 

(XIV)  T h e b elow  men tioned docu men ts (the o rigi n al  or cop ies ce rtif ied b y the attorn ey a t 
law ) shou ld  b e su b mitte d  alon g w ith cop y d ocumen ts to S PC.  

 

1.  A cer tif ied copy of  th e Certif icate of  Anal ysis /w arran ty  
2.  A cer tif ied copy of  th e Customs d e claration  
3.  Origin al of  th e Imp ort L icen se  
4.  Origin al of  th e  Customs Assess men t Noti ce  
5.  Certif icate cop y of  NMRA or WOR .  

 
Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 
submitted with the offer  

  
BID NO: DHS/SA/WW/77/25 CLOSING ON : 01.10.2024  at     9.00 a.m. 
 

ORDER LIST NUMBER: 2025/SPC/N/R/S/00182 
 

( A ) 
ITEM 

NO 

( B )  
SR NO 

( C ) 
ITEM 

( D ) QTY 
 

( E ) 
DELIVERY 

( F )  
Bid Bond 

value (LKR) 

      

1.  14000101 Hypodermic Syringe with luer slip, 1ml, with 
mounted 26G x 15 mm Needle, with 0.01ml 
graduations, with double seal piston (3 part) or 
medical grade plastic plunger (2 part),  non toxic 
and pyrogen free, sterile. Conforming to sterile 
single use plastic syringes BP1993 (complying 
with international standard ISO 7886 -1984(E) for 
hypodermic syringes for single use and British 
Standard BS 5081 : Part 1 and 2 1987 for sterile 
hypodermic syringes and needles). 
 

10,000,000 
Nos  

5,000,000 �– 
Jan/2025 
 
500,000 �– 4 
months after 1 st 
lot  

2,132,000.00 

2.  14000102 Hypodermic Syringe with luer slip, for Tuberculin, 
1ml, with mounted 25G x  15mm long Needle, 
with 0.01ml graduations, with double seal piston 
(3 part) or medical grade plastic plunger (2 part), 
non toxic and pyrogen free, sterile. Conforming 
to sterile single use plastic syringes BP1993 
(complying with international standard ISO 7886 
-1984(E) for hypodermic syringes for single use 
and British Standard BS 5081 : Part 1 and 2 1987 
for sterile hypodermic syringes and needles). 

730,000 
Nos 

730,000 �– 
Mar/2025  

171,110.00 
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3.  14000104 Hypodermic Syringe,1ml, with fixed 31G 
needle,6mm in length, with 0.01ml 
graduations,double seal piston (3 part) without 
any dead space between the syringe and the 
needle "O" mark, non toxic  and pyrogen free, 
sterile,for administration of insulin.Conforming to 
sterile single use plastic syringes BP1993 
(complying with international standard ISO 7886 
-1984(E) for hypodermic syringes for single use 
and British Standard BS 5081 : Part 1 and 2 1987 
for sterile hypodermic syringes and needles). 
 

2,500,000 
Nos  

1,500,000 �– 
Jan/2025 
 
1,000,000 �– 4 
months after 1 st 
lot  

682,000.00 

 

All tenderers should furnish an unconditional Bid Bond for each SR No. encashable on 

demand to the value mentioned in the Column F.  

 
Amount of Bid Bond should be 2% of the bid  value of each item to be submitted along with the 
bid , when the tendered value  of each item exceeds LKR 01 million. (when not indicated in  
the  Column F).  
 
Bid Bond should be submitted with valid up to 28.04.2025 together with the tender 

 
Bidding Document Fee- As per the guideline 6.1.1 (a) of the Government Procurement    
Guidelines 2006. 
A non refundable fee of Rs. 35,000/ + taxes should be paid in cash to SPC for each set of 
Tender Documents and attached it to the Bid. 

 
 



ANNEX – 1 
BID NO.                      :  DHS/S A/WW/ 76 /25  
DATE OF ISSUE          :  20 .08 .2024  
CLOSING DATE & TIME   :  01.10 .2024    AT      09.00  HOURS SRI LANKA TIME  
 

Special Conditions  for tendering :  
1.  Offe rs sho uld be  a cc omp a nie d w it h t he  origi na l o f va lid re gist ra t ion  ce rt ifi ca t e / a ny Subsequent 

renewal certificates where applicable  or a copy certified by an Attorney at law ,  of 
aforesaid document  iss u e d by the Na t io na l Me dici ne  R e gulat ory Auth orit y i n S ri La nka .  
 

2.  Offe re d it e m  sho uld be a r bot h our SR n um be r a nd t he  It e m  num be r.  How e ve r  a t  t he  bid  ope ning 

only t he  it e m  n um be rs w ill  be  re a d out .  The re fo re  price  quot e d sh ould be  s how n a ga inst  e a ch it e m  
num be r.  

 

3.  A break -up of  FOB  a nd F re ight cha rge s  sh ould be  q uote d se pa ra t e ly a ga inst  e a ch it e m  in  a ddit ion 

t o quote d C& F  price .  
 

4.  The  volum e  o f t he  t ota l q u a nt it y of e a c h it e m  sh ould be  given in  cu bic me t e rs ( m 3 )  

 

5.  Fore ign of fe rs s hould be  o n C&F {C P T/ CFR  (i nt o FO B  a nd fre ig ht ]}  C olombo  ba sis. Only  FOB o f fe rs 

a re  not a cce pt a ble . If of fe r s a re  re ce ive d on Im port  &  Suppl y ba sis f rom  lo ca l su pplie rs, t hose  of fe rs 
should be  i n LKR . All lo ca l supplie rs/ m a n ufa ct ure rs sh ould in LKR  for t he  t ota l d e live ry price  t o M SD  

st ore s.  

 
6.  Fax/ E - m a il of fe rs dire ct ly s e nt  t o Sta t e  P ha rm a ce ut ic a ls Corp ora t ion  a re  not a c ce pt a ble . Te n de re rs  
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 



4 
 

shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals ���Q�R�W�� �D�S�S�O�L�F�D�E�O�H�� �I�R�U�� �E�O�L�V�W�H�U���V�W�U�L�S�� �S�D�F�N�V������ �‡�’�+�6�·��

mark shall be ; 
(a). embossed or printed in case of tablets 
(b). printed in case of capsules 
 
Above condition can be waved off, if the quantity in the purchase order is less than 100,000 
tablets/capsules, with deliveries in one/more lots or when an exemption is notified in the special 
order conditions of the relevant MSD order list. (This clause No. 16 is not applicable for all 
Consumable and Non Consumable Surgical and laboratory items).  
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
�0�D�Q�X�I�D�F�W�X�U�H�����’�D�W�H���R�I���(�[�S�L�U�\���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���*�R�Y�H�U�Q�P�H�Q�W���R�I���6�U�L���/�D�Q�N�D���� 

 
It is essential to include and exactly match the dates of Expiry (not applicable for Surgical Non-
consumables) �	�� �G�D�W�H�� �R�I�� �0�D�Q�X�I�D�F�W�X�U�H�� ���L�Q�� �D�Q�\�� �I�R�U�P�� �D�V�� �‡�<�H�D�U�� �	�� �0�R�Q�W�K�·�� �R�U�� �‡�1�R���(�[�S���·������ �L�Q�� �W�K�H��
�L�Q�Q�H�U�P�R�V�W���S�D�F�N���D�Q�G���V�X�S�S�O�L�H�U�¶�V���L�Q�Y�R�L�F�H���� 

 
18. Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 

�D�G�G�U�H�V�V���R�I���P�D�Q�X�I�D�F�W�X�U�H�U���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���6�U�L���/�D�Q�N�D���*�R�Y�H�U�Q�P�H�Q�W���V�K�D�O�O���E�H���F�O�H�D�U�O�\���P�D�U�N�H�G��
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 
including blister & strip cards and on the outer cover of the carton/box.                                 .  
Any deviations of the Date of Manufacture (DOM)/ Date of Expiry (DOE) declared in the offer 
shall be approved by MSD and DOM & DOE shall consist of at least the year & month. 
 

19. All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 
No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 
manner. This may be printed, stenciled or label properly affixed. 
 

20. Batch Number of the product shall be separately Bar coded (in Code 128 or 2D formats) and 
Barcode shall be printed on the labels at all levels of packing as described below, conforming to 
the industry standards in Barcode printing and pasting. 
Format shall be according to Code 128 or 2D standards. 
Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 
 

21. In case of receiving goods under inappropriate packaging conditions (not in good order), was to 
be sorted out by MSD to select the items in good order by 100% checking/handling of the 
consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 
stores charges, labor charges etc. or any other charges incurred until goods are ready for 
acceptance), have to be paid to MSD by the local supplier, before attending to checking the 
consignment 100%, by MSD. 

 
In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 
expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 
 
Storage Conditions & Temperature 

 
22. If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 
the ranges of 300c +/- 20c temperature and 75% +/-5% relative humidity. The product storage 
conditions shall be clearly indicated at all levels of labels/packages/boxes 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���G�X�U�L�Q�J���V�W�R�U�D�J�H�����W�U�D�Q�V�S�R�U�W���D�Q�G���Gelivery.  

 
b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 
standardized USB Devices for temperature data logging inside the packages and shall 
provide free of charge, data logger readers &/ software (reading apps compatible with 
Windows-07/latest) to wharf department of SPC in advance, to enable examining the 
maintenance of cold chain in transit, and before taking over the consignment by MSD.   

 
c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDN or copy of 
the delivery documents. In such an event, the SPC shall arrange necessary cold storage for 
�W�K�H�� �F�R�Q�V�L�J�Q�P�H�Q�W�� �X�Q�W�L�O�� �µ�R�E�V�H�U�Y�H�G�� �F�R�O�G�� �F�K�D�L�Q�� �E�U�H�D�N�¶�� �L�V�� �L�Q�Y�H�V�W�L�J�D�W�H�G�� �O�H�D�G�L�Q�J�� �W�R�� �D�F�F�H�S�W�D�Q�F�H�� ����
total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 
storage shall be recovered from the supplier. 

 
d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 
 
e. The suppliers shall dispatch consignments of the items, which require cold chain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 
demurrage & storage charges during weekends, during which MSD stores is closed. In case 
of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 
Custom clear/store/receive such consignments shall be recovered from the supplier. 
 

24. In respect of the products requiring controlled temperature storage (Eg. < 250c, 2-250c, 15-
200c/300c, 2-80c etc.), supplier shall provide MSD with latest product stability study reports with 
the invoice of the consignment.(report shall include studies; at 300c +/- 20c & 75% +/- 5% RH 
for AC stored items and at 250c +/- 20c & 60% +/- 5% RH for Cold stored items. It shall be a 
true copy of the latest report submitted to NMRA or a report issued within last 05 years. (refer 
clause No.12)  
 
Delivery Requirements 
 

25. All items shall be supplied as per the latest/final delivery schedule, communicated to the 
supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 
Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 
payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 
treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
�G�D�\���X�S���W�R�������W�K���G�D�\���G�H�O�D�\���I�U�R�P���W�K�H���G�X�H���G�H�O�L�Y�H�U�\���G�D�W�H�����D�V���S�H�U���W�K�H���L�Q�G�H�Q�W���3�2���R�U���L�W�V�¶���O�D�W�H�V�W���D�P�H�Q�G�H�G��
delivery schedules.  
 
(b). When the delay exceeds 60days purchase order will be considered as automatically 
cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 
liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 
such a cancellation), and accept the consignment subject to a 25% admin surcharge. 
 

28. (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 
�Q�R�Q�F�R�P�S�O�L�D�Q�F�H���R�I���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�H�G�����G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�������L�Q���W�K�H���H�Q�V�X�L�Q�J���S�H�U�L�R�G���L�Q�F�O�X�V�L�Y�H���R�I��
the grace period for delivery from due delivery date, extra expenditure incurred on such local 
purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 
 
(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 
agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 
quoting the same product or any similar product, is bound to supply the local purchase order at 
the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 
will be set off from the payments to the supplier of the corresponding SPC main order.  
 

29. In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 
excluding public holidays, also allowing adequate time to enable the completion of the receiving 
process at MSD stores before 3.30 p.m.   

 
�,�Q���W�K�H���H�Y�H�Q�W���R�I���I�D�L�O�X�U�H���W�R���P�H�H�W���W�K�L�V���G�H�D�G�O�L�Q�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�X�O�W�����H�J�����,�Q���G�H�O�L�Y�H�U�\�����W�L�P�H�����S�U�R�G�X�F�W����
document, etc.) goods shall be accepted on the following working day, such date shall be 
counted for working out penalties as per No. 27 (regarding defaulted consignment) of the 
conditions of supply.  

 
As an alternative, supplier can request MSD to take over the consignment on the same day, 
subject to settling all other expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 
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30. �7�K�H���H�[�W�H�Q�V�L�R�Q���R�I���/���&�¶�V���R�Y�H�U�V�W�H�S�S�L�Q�J���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�V���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����V�K�D�O�O��
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 
defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 
relating/consequent to extension of L/C. 
 

31. When adequate storage space is not available at MSD, to accept a delivery defaulted 
�F�R�Q�V�L�J�Q�P�H�Q�W�����G�H�Y�L�D�W�L�Q�J���I�U�R�P���W�K�H���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����X�Q�G�H�U���W�K�H��
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 
external storage and other expenses (eg. demurrage, detention, container storage, re-handling 
cum transport, etc.) shall be borne by the supplier. 

Documents & Information 
 

32. MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 
product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 
 

33. One of the tender samples of the selected bid shall be forwarded to MSD, for using as a 
reference sample (can make it; a part of the last consignment or a returnable to supplier) for 
checking the conformity of the consignments received under the indent/PO. (applicable for all 
surgical items and laboratory regular  items except when specified in respective order lists). 
 
The product artwork or dimensional detail diagrams, product Catalogues and Catalog No’s, as 
necessary for the surgical items (not relevant to pharmaceutical & Laboratory items) shall be 
provided with the bid document, for reference in the; tender evaluation by SPC, ascertaining 
(before awarding) user acceptance of deviations from the spec by MSD and inspecting the 
consignments delivered to MSD. 
 
The artwork of the; specimen labels, minimum pack and outer most box/shipper carton, that 
satisfies the above mentioned labeling conditions shall be provided before signing the contract 
with the performance bond. 
 

34. The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 
Bills etc.) SPC Imports department and MSD by e-mail (follow instructions in website 
www.msd.gov.lk ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 
consignments & 02 days before the ETA of Air freighted consignments. 

 
35. After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 
MSD by the supplier.( follow instructions in the website www.msd.gov.lk)  
If it is not complied or the information so provided are found to be incomplete/false, the grace 
period (for supply delays) mentioned in the clause 27 will not be applicable. 
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 
exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 
Abbreviations :NMRA ; National Medicines Regulatory Authority/Sri Lanka, SPC ; State 
Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 

 
(b) Part B-Special Order Conditions (SOC) of Supply 
 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 

 
Sufficient  quantity of samples should be forwarded for evaluation.       

 
Special Conditions    

     

(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 
Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 

  
 �’�H�P�X�U�U�D�J�H�������D�G�G�L�W�L�R�Q�D�O���F�K�D�U�J�H�V���L�I���D�Q�\���Z�K�L�F�K���E�H�F�R�P�H���S�D�\�D�E�O�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�L�O�X�U�H���W�R��

comply with this requirement will be claimed from the supplier. 
  
(II)  In the event of an award made to you on this tender, SPC reserve the right to 

cancel/suspend the procuring of said order in any stage, if you would be placed the 
�G�H�I�D�X�O�W�H�G���V�X�S�S�O�L�H�U�¶�V���O�L�V�W���G�X�H��to quality failure found in your previous supplies made to SPC 
or non-compliance of contractual agreement. 
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(III)  This bid is adminis�W�H�U�H�G���E�\���W�K�H���S�U�R�Y�L�V�L�R�Q�V���R�I���W�K�H���‡�3�X�E�O�L�F���&�R�Q�W�U�D�F�W���$�F�W���1�R���������R�I�����������·���D�Q�G��
therefore, in the event bidder is to retain an agent, representative, nominee for and on 
behalf of Bid or shall register himself and such public contact act in accordance with the 
section 10 of the Public Contract Act and produce such valid original certificate of 
registration with the bid. 

 
(IV)  Where a purchase for a particular item is being made for the first time from a supplier, or 

where there are previous quality failures on goods supplied by a Particular supplier 
payments will only be made upon testing the quality and standards of the goods and 
comparing the bulk supply with the samples provided along with the offer. 

 
(V)  Destination Terminal Handling charges (THC) should be borne by the supplier at the 

Port of Loading. Hence when the C&F prices are quoted this should be inclusive of 
THC. 

 
(VI)  The bid submitted should be duly signed and endorsed by the Bidder/ Tenderer himself 

(with the name and designation of the signatory) or by the representative.  
Representatives submit offers on behalf of their principals should submit a letter of 
authorization and power of attorney (if signing on behalf of the principals) and also 
should submit documentary proof on their registration as per the Act. No. 03 of 1987 
with the Department of the Registrar of Companies �– Sri Lanka.   

 
(VII)  In the event of delivery of consignments deviating from given delivery schedule by MSD 

due to default of supplier and same is rejected due lack of storage space available at MSD 
warehouses, any resulting demurrage charges incurred shall be borne by the suppliers 
concerned. 

 
(VIII)  All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 

Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 
instances where vessels of the Ceylon Shipping Corporation do not call at the Port of 
Shipment or if they are not available for timely shipment of cargo.  In which event the 
supplier should attach a waiver certificate issued by Ceylon Shipping Corporation on 
�W�K�H�L�U���$�X�W�K�R�U�L�]�H�G���$�J�H�Q�W���L�Q���W�K�H���V�X�S�S�O�L�H�U�¶�V���F�R�X�Q�W�U�\. 

 
(IX)  Procurement Committee has the authority to decide whether pre-shipment/pre delivery / 

post delivery samples to be tested. In such cases the supplier will have to bear the cost of 
testing samples. 
 

(X)  The recommended  storage mentioned on the product label should be maintained at 
transit also and storage condition should be clearly showed on Bill of Lading/Airway Bill 
and Invoice. 

 
(XI)  a) for products which are imported to Sri Lanka the registration should also be valid 

until at least six (06) months after the last consignment of the products to be 
procured are due to be received in Sri Lanka.     
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 

(XII)     Local Agent shall attend to renew the product registration with NMRA six months 
prior to  expiration of the existing product registration. 

 
(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 

agreement from SPC. 
 

(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 
law) should be submitted along with copy documents to SPC. 

 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 

Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 

submitted with the offer  
  

BID NO: DHS/ SA/WW/ 76 / 25  CLOSING ON :  01.10 .2024   at     9.00 a.m.  
 

ORDER LIST NUMBER: 2025/SPC/N/R/S/ 00 169  
 

( A ) 
ITEM 
NO 

( B )  
SR NO 

( C )  
ITEM  

( D ) 
QTY 

 

( E ) 
DELIVERY  

( F )  
Bid Bond 

value (LKR)  
      

1.   143 00 50 3  Hollow Fibre  Dia lyze r,Po lys ulpho ne /  
polye t he rs ulpho ne /  pol yne p hrone , l ow  fl ux to 

m e dium fl ux, DE HP  a nd BP A  fre e , sur fa ce  a re a  1. 6 

m 2 -  1 .8 m 2, ste rilize d b y E TO fre e  ga m m a  
ra dia t ion.  

 

94, 00 0 
Nos  

94, 00 0 



ANNEX �– 1 
BID NO.                      :  DHS/SA/WW/75/25 
DATE OF ISSUE          :  20.08.2024 
CLOSING DATE & TIME   :  01.10.2024   AT      09.00 HOURS SRI LANKA TIME  
 

Special Conditions  for tendering :  
1. Offers should be accompanied with the original of valid registration certificate/any Subsequent 

renewal certificates where applicable or a copy certified by an Attorney at law, of 

aforesaid document issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number.  However at the bid opening 
only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 
3. A break-up of FOB and Freight charges should be quoted separately against each item in addition 

to quoted C&F price.  
 

4. The volume of the total quantity of each item should be given in cubic meters (m 3) 

 

5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only FOB offers 
are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 
stores.  

 
6. Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 
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3.  Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 

is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 

all suppliers shall produce relevant valid registration certificates/licenses, when requested by 

MSD/SPC.  

 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 

manufacturing license, product registration and GMP certificates), of local manufacturers / local 

suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 

extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 

be submitted to MSD by the supplier when deliveries are made. 

 

4.  The number of batches per consignment shall be minimal. Batch quantity shall be an equal 

multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 

be not less than 15% of the quantity in the consignment. 

 

5.  If MSD decides to accept a part or full consignment, with deviations from certain tender 

conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 

subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 

total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 

services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 

[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 

 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 

payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 

tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 

apply penalty (as clause No. 37). 

 

6.  The specifications of the product offered by the suppliers in the tender, shall match with the 

tender specifications for the item and an y f orm of  altern ate of f ers f or th e same, w il l n ot b e 

en tertained , when there are product/s offered in compliance with the tender specification.. 

 

S h elf  lif e & Warran tees  

 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 

local agent shall provide a warranty for a period, not less than as specified in the specification of 

the item and /or it's sub components/articles supplied (eg: Special Instrument sets), unless 

otherwise agreed upon prior to awarding the tender. 

 

The supplier's invoice shall indicate, the validity period of the warrantee from the date of 

receiving goods at MSD and a warrantee card with all details, including the local contact details 

of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 

providing technical support, repair and spares, when necessary ( T h is clau se No. 07 is n ot 

ap p li cab le f or all  Ph arma ceu ticals an d  all  Cons u mab l e S u rgical & L ab oratory ite ms ) 

 

8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 

85% of the product shelf life specified in Indent/PO or as certified in the product registration 

certificate or indicated in any other way by NMRA) 

 

(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 

surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 

the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 

product shelf life. 

 

(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 

the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 

01) 

 

S tand ard s & Qu ality  

 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 

Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 

in the product registration by the  National Medicines Regulatory Authority. 

 

10. As per the product registration dossier approved by NMRA, the product information leaflet 

(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  

With information to users regarding the; storage conditions, maintenance, and other product 

compatibilities, shall be provided with the product, for acceptance of goods by MSD. 

 

Any product deficient of or incompatible with, its sub-components/accessories, not at the 

specified quality standards or all its components not unitized appropriately in packaging (as a 

set) shall be rejected. 

 

11. Withdrawal from use of items due to quality failure found as manufacturer's fault: 

(a). In case of batch withdrawal, valu e of  en tire b atch  q u an tity su pp li ed  shall be recovered 

from the supplier. 

(b).In case of product withdrawal, valu e of  en tire p rod u ct qu an tity  supplied shall be recovered 

from the supplier. 

(c). In the event of either a) or b) above, supplier shall be charged the total cost in volved f or 

MS D, of  th e q u ali ty f ailed  su p p lies  with 25% administrative charge of the same. 

 

12.  The storage conditions and the packing requirements of the product shall conform to the 

information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 

exceptional circumstances.(refer clause No.24)  

 

If the offered product, deviate from NMRA registered product features, supplier must provide 

with the bid, a declaration to certify the NMRA accepted product details such as; storage 

conditions, pack details/contents/sizes and standard batch quantity/size of the product. 

 

13.  Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 

drawn, one random batch sample (Post-delivery sample) of the consignment at a 

government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 

items, depending on availability of testing methodology & facilities). 

 

If the sample is found to be substandard, random batch samples will be tested from all the 

batches/lots in the consignment, and entire expenses on such tests, like value of samples, 

transport, sampling & testing charges, etc, will be recovered from the supplier. 

 

14.  Consignments supplied to MSD violating the storage conditions indicated on product labels 

and/or product information leaflet (as accepted for product registration at NMRA), shall be 

considered as quality affected consignments and quality assurance of such consignments shall be 

carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 

at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 

cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 

as quality failed(as clause No.11).  

Pack  siz e, Lab eli n g & Pack agin g  

 

15.  Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 

(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 

original bid and accepted by the procurement committee, with the concurrence of MSD. 

 

16.  In respect of bulk packs of all Pharmaceuticals 
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17.  Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  

SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
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23.  Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 

included for each carton and the cold chain shall be maintained according to the 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 

of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 

thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 

shall be applied. 

 

26.  All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 

as directed. However sending consignments to r each  S ri L an k a f rom 15
th

 Dece mb er to 10th  

Jan u ary shall be avoided, unless otherwise prior approval has been granted by MSD for such 

deliveries. 

 

27.  Defaulted consignments with respect to delivery schedule shall only be considered for 

acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 

period up to two weeks. Consignments delivered after that grace period shall be considered for 

acceptance subject to a penalty to the supplier as described below ;  

 

(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
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30.  
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Co mmon  con d ition s  

 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 

exclusions or additions to the same, stated in the covering letter of the order list and any other 

relevant conditions as per the tender document issued by SPC, are also applicable. The 

order/item specific; new conditions or amendments to General Order Conditions, will be 

included in the order list itself and as a remark entry in the MSMIS order records. 

 

37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 

short packing & short supply or delayed delivery as per the cabinet decision. (eg.  As  in  

con d ition s No. 08,05,10,13)  
 

Abb reviation s : NMRA ; National Medicines Regulatory Authority/Sri Lanka, SPC ; State 

Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 
 

(b) Pa rt B - S p ecial  Orde r Cond ition s (SO C) of  Su p p ly  

 

Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 

concerned and in which case the relevant order list No. and SR No. s, shall be indicated 

separately against each clause of SOC, with the counter signature of Director (MSD) to 

make it effective. 

 

(i) - 

 

(ii)    - 

 

(iii)   - 

 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       
 
Special Conditions   
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 

clearance. 
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(III) This bid is adminis
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b )  For  p rod u cts w h ich ar e man u f actured  in  S ri L an k a the registra tion sh ou ld  b e valid 

f or at least six (06) mo n ths af ter the last con sign men t of  the p rod u cts to b e p rocu red  

are r eceiv ed  b y the Pro cu re men t En tity.     
 

( XII)     Lo cal Agen t sh all  atten d  to ren ew  th e p ro d u ct registration  w ith NMRA six mon ths 

p rior to  exp iration  of  th e existin g p rod u ct regis tration .  
 

(XIII)   S u p p li er sh all  su b mit th e sign ed  con tra ct w ithi n  14 d ays of  receivi n g of  th e con tract 

agree men t f ro m S PC.  
 

(XIV)  T h e b elow  men tioned docu men ts (the o rigi n al  or cop ies ce rtif ied b y the attorn ey a t 

law ) shou ld  b e su b mitte d  alon g w ith cop y d ocumen ts to S PC.  
 

1.  A cer tif ied copy of  th e Certif icate of  Anal ysis /w arran ty  

2.  A cer tif ied copy of  th e Customs d e claration  

3.  Origin al of  th e Imp ort L icen se  

4.  Origin al of  th e  Customs Assess men t Noti ce  

5.  Certif icate cop y of  NMRA or WOR .  

 
Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 
submitted with the offer  

  

BID NO: DHS/SA/WW/75/25 CLOSING ON : 01.10.2024  at     9.00 a.m. 
 

ORDER LIST NUMBER: 2025/SPC/N/R/S/00163 
 

( A ) 
ITEM 

NO 

( B )  
SR NO 

( C ) 
ITEM 

( D ) 
QTY 

 

( E ) 
DELIVERY 

( F )  
Bid Bond 

value (LKR) 

      

1.  14300103 Blood Lines Set Universal for 
Haemodialysis,comprising Arterial and Venous 
blood lines with filter, connector and transducer 
protector sterilized by gamma filtration. Should be 
DEHP free and compatible with any make of 
Haemodialysis machine. 
 

320,000 
Nos 

160,000 



ANNE X 
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals 
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
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30. 
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 
exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 
Abbreviations : N MRA ; N ati onal Medicines Regulat ory Authori ty/Sri  L anka,  SPC ; State 
Pharmaceuti cals C orporat ion, MSD; Medical Sup pli es Divisi on/Mini str y of Healt h - Sri L anka.  
 
(b) Part B-Special Order Conditions (SOC) of Supply 
 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 
 

 
Sufficient  quantity of samples should be forwarded for evaluation.      
 
S pec ial Co ndi tio ns    

     

(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 
Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 
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(III)  This bid is administ
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 
(XII)     Local Agent shall attend to renew the product registration with NMRA six months 

prior to  expiration of the existing product registration. 
 

(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 
agreement from SPC. 

 
(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 

law) should be submitted along with copy documents to SPC. 
 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 

Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 

submitted with the offer  
  

B ID NO: DHS/ S A /W W/ 7 4 / 2 5  C LOSING  ON :  0 1 .10 .202 4   at      9.00  a.m .  
 
ORDE R  L IS T N UM BER : 2 02 5/S P C/N/R/S / 0 0 1 6 2  
 

(  A ) 
ITEM 
N O  

(  B )   
S R NO  

(  C )  
ITEM  

(  D ) 
QT Y  

 

(  E )   
DEL IVERY  

(  F )   
Bid B on d 

value  ( L KR)  
      
1.  14300802 Double Lumen Catheter Sets for 

Haemodialysis, size 11FG - 12FG, 

160mm length,curved extension. 

Complete set including guide wire, 
introducer needle, cannula dispenser, 

dilator and 2 injection caps, sterile. 
 

4,500 
Nos  

4,500 �– Mar/2025 733,720.00 

2.  14300811 Double Lumen Catheter Sets for 

Haemodialysis, with straight extension, 
size 7FG, 125mm length. Complete set 

including guide wire,introducer 
needle,cannula dispenser,dilator and 2 

injection caps,sterile.(Paediatric Item) 

 
 

 
 

 

300 Nos  150 �– Jan/2025 

150 �– 5 months after 1st lot  

56,220.00 
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3.  14300814  Double Lumen Catheter Sets for 

Haemodialysis, with straight extension, 
size 8-9FG, 125-150mm length. 

Complete set including guide wire, 

introducer needle, cannula dispenser, 
dilator and 2 injection caps, 

sterile.(Paediatric Item)  
 

250 Sets  250 �– Jan/2025   

4.  14301104 Fully automated disposable Biopsy Gun 

with needle size 16G and 150mm - 
210mm length,sterile.Out of total 

quantity 60% should be supplied from 
150mm and 40% from 210mm. 

 

325 Nos  325 �– Jun/2025  24,010.00 

5.  14301701 Arterial and Venous Fistula Needles 
rotatable with clamp and back eye, size 

15G,sterile. 
 

37,000 
Nos  

37,000 �– Jun/2025  40,600.00 

6.  14301703 Arteral and Venous Fistula Needles 

rotatable with clamp and back eye, size 
17G,sterile. 

 

100,000 

Nos  

100,000 �– Jun/2025  109,780.00 

7.  14302201 Citric Acid Solution 50% for 
Haemodialysis machine. 

 

8,500 
Nos  

8,500 �– Jun/2025  663,100.00 

 
All t en der ers sh oul d f u r nish a n  u ncon dit ional  Bi d Bo nd  f or  ea c h  S R No. enca s hab le  on  
dema nd  t o the  valu e me nti one d i n th e Col umn  F .  
 

Amount of Bid Bond should be 2% of the bid  value of each item to be submitted along with the 

bid, w hen t he t endered value  of each it em exceeds LKR  01 mil li on. (w hen not  i ndicat ed in  

t he   Column F) .  
 
Bid B on d s h oul d be  s u b mitte d w it h vali d up to  28 .04 .20 25  to ge the r wi t h t he  t en der  
 

Bid di ng  Docu me nt  F ee -  As  per  t he  g uid elin e 6.1 . 1 (a )  of th e G over nm en t  P rocur em en t    
Guid elin es  20 06 .  

A no n r ef un dabl e f ee of Rs . 20 ,00 0 /  + ta x es  s h o uld b e pai d i n c a s h  t o S P C f or  ea c h s e t of 
Tend er D ocu me nts  a nd  a tta c h ed  it  to th e B id .  
 
 



ANNEX �– 1 
BID NO.                      :  DHS/S A/WW/ 73/25  
DATE OF ISSUE          :  20 .08 .2024  
CLOSING DATE & TIME   :  01.10 .2024    AT      09.00  HOURS SRI LANKA TIME  
 
Special Conditions  for tendering :  
1. Offers should be accompanied with the original of valid registration certificate/any Subsequent 

renewal certificates where applicable  or a copy certified by an Attorney at law , of 
aforesaid document  issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number.  However at the bid opening 
only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 

3. A break -up of  FOB and Freight charges should be quoted separately against each item in addition 
to quoted C&F price.  

 
4. The volume of the total quantity of each item should be given in cubic meters (m 3) 

 
5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only  FOB offers 

are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 
stores.  

 
6.  Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 
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3. Maintaining the validity of the product registration during the period of supply(delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 

is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 

all suppliers shall produce relevant valid registration certificates/licenses, when requested by 

MSD/SPC.  

 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 

manufacturing license, product registration and GMP certificates), of local manufacturers / local 

suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 

extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 

be submitted to MSD by the supplier when deliveries are made. 

 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 

multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 

be not less than 15% of the quantity in the consignment. 

 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 

conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 

subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 

total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 

services), from the supplier with a 25% surcharge on the labeling cost. (total charge = 

[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 

 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 

payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 

tender award by the supplier. Noncompliance of same shall be considered as tender violations, 

to apply penalty 

(as clause No. 37). 

 

6. The specifications of the product offered in the bid, by the supplier shall match with the tender 

specifications for the item and any form of alternate offers will not be entertained. 

 

Shelf life & Warrantees 

 

7. In the supply of all Non consumables; Manufacturer or supplier or local agent shall provide a 

minimum of 02 year warranty period or as specified in the specification, for each such item or 

�L�W�¶�V���V�X�E���F�R�P�S�R�Q�H�Q�W�V���V�X�S�S�O�L�H�G�����W�K�U�R�X�J�K���W�K�H���O�R�F�D�O���D�J�H�Q�W�������X�Q�O�H�V�V���R�W�K�H�U�Z�L�V�H���D�J�U�H�H�G���X�S�R�Q���Z�L�W�K���0�6�’����
prior to awarding the tender. Foreign suppliers of all such items shall have their own local agent 

in Sri Lanka, capable of providing technical support, repairs & spares, when necessary. (Only 

applicable for non-consumable items) 
 

8. Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods in Sri Lanka/MSD stores in case of local 

supplies) of the product, shall be 85% of the shelf life requested (specified in order/Indent/PO).   
In respect of the items with requested shelf life equal or more than 24 months, any deficit 

between the residual shelf life and requested shelf, shall not be more than 04 months.  
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In the violation of the above tender condition, SPC/MSD reserves the right to accept a reduced 

quantity, that is usable (as per the consumption rate) up to three months before the expiry of 

same and will subject to application of a penalty (as clause No. 37 ).  
When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall be 

considered as, 24 months. 

 

Standards & Quality  

 

9. Standards; In addition to Pharmacopoeial Standards that are indicated in the item specifications, 

other Pharmacopoeial Standards that are registered at National Medicines Regulatory Authority 

in Sri Lanka are also acceptable when no bidders have quoted for the standard specified in the 

item specification. 

 

10.  Any product deficient of its sub components/ accessories, not at the specified quality standards 

or all its components not unitized appropriately in packaging (as a set), shall be rejected. 

 

11.  Withdrawal from use of items due to quality failure f�R�X�Q�G���D�V���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���I�D�X�O�W�� 

(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 

(b).In case of product withdrawal, value of entire product quantity supplied shall be 

recovered from the supplier. 

(c). In the event of either a) or b) above, supplier shall be surcharged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative surcharge of the same. 

 

12.  The storage conditions and the packing requirements of the product shall conform to the 

information given by the manufacturer and accepted by NMRA for the product registration or 

shall conform to the information submitted for waiver of registration granted by NMRA in 

exceptional circumstances.(refer clause No.24)  

If the offered product, deviate from NMRA registered product features, supplier must provide 

with the bid, a declaration to certify the NMRA accepted product details such as; storage 

conditions, pack details/contents/sizes and standard batch quantity/size of the product. 

 

13.  Immediately after delivery at MRI, the consignments shall be subjected to testing appropriately 

drawn, one random batch sample (Post-delivery sample) of the consignment at a 

government/semi-government/accredited laboratory. (to be selectively applied for Surgical & 

Lab items, depending on availability of testing methodology & facilities) If the sample is found 

to be substandard, random batch samples will be tested from all the batches/lots in the 

consignment, and entire expenses on such tests, like value of samples, transport, sampling & 

testing charges, etc, will be recovered from the supplier. 

 

14.  Consignments supplied to MRI violating the storage conditions indicated on product labels 

and/or product information leaflet (as accepted for product registration at NMRA), shall be 

considered as quality affected consignments and quality assurance of such consignments shall be 

carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 

at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
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cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 

as quality failed  

(as clause No.11).  

 

Pack size, Labeling & Packaging 

 

15.  Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 

(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 

original bid and accepted by the procurement committee, with the concurrence of MSD. 

 

16.  �,�Q���U�H�V�S�H�F�W���R�I���E�X�O�N���S�D�F�N�V�����Q�R�W���D�S�S�O�L�F�D�E�O�H���I�R�U���E�O�L�V�W�H�U���V�W�U�L�S���S�D�F�N�V�������‡�’�+�6�·���P�D�U�N���V�K�D�O�O���E�H���� 

(a). embossed or printed in case of tablets 

(b). printed in case of capsules 

Above condition can be waved off, if the quantity in the purchase order is less than 100,000 

tablets/capsules, (any exemptions to this condition, is notified in the relevant MSD order list) 

(Only applicable for pharmaceutical product)  

 

17.  Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  

SR No, Batch No/Lot no., Reference/Catalogue no.(not for pharmaceuticals), Date of 

�0�D�Q�X�I�D�F�W�X�U�H�����’�D�W�H���R�I���(�[�S�L�U�\���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���*�R�Y�H�U�Q�P�H�Q�W���R�I���6�U�L���/�D�Q�N�D���� 

It is essential to include and exactly match the dates of Expiry & date of Manufacture (in any 

�I�R�U�P���D�V���‡�<�H�D�U���	���0�R�Q�W�K�·���R�U���‡�1�R���(�[�S���·�������L�Q���W�K�H���L�Q�Q�H�U�P�R�V�W���S�D�F�N���D�Q�G���V�X�S�S�O�L�H�U�¶�V���L�Q�Y�R�L�F�H���� 
 

18.  Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 

�D�G�G�U�H�V�V���R�I���P�D�Q�X�I�D�F�W�X�U�H�U���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���6�U�L���/�D�Q�N�D���*�R�Y�H�U�Q�P�H�Q�W���V�K�D�O�O���E�H���F�O�H�D�U�O�\���P�D�U�N�H�G��
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 

including blister & strip cards and on the outer cover of the carton/box.  Any deviations of the 

Date of Manufacture (DOM)/ Date of Expiry(DOE)declared in the offer shall be approved by 

MSD and DOM & DOE shall consist of at least the year & month. 
 

19.  All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 

No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 

manner. This may be printed, stenciled or label properly affixed. 
 

20.  Batch Number of the product shall be separately Barcoded (in Code 128 or 2D formats) and 

Barcode shall be printed on the labels at all levels of packing as described below, conforming to 

the industry standards in Barcode printing and pasting. 

Format shall be according to Code 128 or 2D standards. 

Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 
 

21.  In case of receiving goods under inappropriate packaging conditions(not in good order), was to 

be sorted out by MSD to select the items in good order by 100% checking/handling of the 

consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 

stores charges, labor charges etc. or any other charges incurred until goods are ready for 

acceptance), have to be paid to MSD by the local supplier, before attending to checking the 

consignment 100%, by MSD. 
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In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 

expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 
 

Storage Conditions & Temperature 
 

22.  If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 

the ranges of 30
0
c +/- 2

0
c temperature and 75% +/-5% relative humidity. The product storage 

conditions shall be clearly indicated at all levels of labels/packages/boxes. 
 

23.  Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 

included for each carton and the cold chain shall be maintained according to the 

�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���G�X�U�L�Q�J���V�W�R�U�D�J�H�����W�U�D�Q�V�S�R�U�W���D�Q�G���G�H�O�L�Y�H�U�\���� 

b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 

standardized USB Devices for temperature data logging inside the packages and shall 

provide free of charge, data logger readers &/ software (reading apps compatible with 

Windows-07/latest) to wharf department of SPC in advance, to enable examining the 

maintenance of cold chain in transit, and before taking over the consignment by MSD.   

c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDNor copy of 

the delivery documents. In such an event, the SPC shall arrange necessary cold storage for 

�W�K�H�� �F�R�Q�V�L�J�Q�P�H�Q�W�� �X�Q�W�L�O�� �µ�R�E�V�H�U�Y�H�G�� �F�R�O�G�� �F�K�D�L�Q�� �E�U�H�D�N�¶�� �L�V�� �L�Q�Y�H�V�W�L�J�D�W�H�G�� �O�H�D�G�Lng to acceptance / 

total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 

storage shall be recovered from the supplier. 

d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 

e. The suppliers shall dispatch consignments of the items, which require coldchain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 

demurrage & storage charges during weekends, during which MSD stores is closed. In case 

of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 

Custom clear/store/receive such consignments shall be recovered from the supplier. 

 

24.  In respect of the products requiring controlled temperature storage (Eg. < 25
0
c, 2-25

0
c, 15-

20
0
c/30

0
c, 2-8

0
c etc.), supplier shall provide MSD with latest product stability study reports with 

the invoice of the consignment.(report shall include studies; at 30
0
c +/- 2

0
c & 75% +/- 5% RH 

for AC stored items and at 25
0
c +/- 2

0
c & 60% +/- 5% RH for Cold stored items. It shall be a 

true copy of the latest report submitted to NMRA or a report issued within last 05 years). (refer 

clause No.12)  
 

Delivery Requirements 
 

25.  All items shall be supplied as per the latest/final delivery schedule, communicated to the 

supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 

Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 

payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 

treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 

of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 

thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 

shall be applied. 
 

26.  All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 

as directed. However sending consignments to reach Sri Lanka from 15
th

 December to 10th 

January shall be avoided, unless otherwise prior approval has been granted by MSD for such 

deliveries. 
 

27.  Defaulted consignments with respect to delivery schedule shall only be considered for 

acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 

period up to two weeks. Consignments delivered after that grace period shall be considered for 

acceptance subject to a penalty  to the supplier as described below ;  
 

(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 

�G�D�\���X�S���W�R�������W�K���G�D�\���G�H�O�D�\���I�U�R�P���W�K�H���G�X�H���G�H�O�L�Y�H�U�\���G�D�W�H�����D�V���S�H�U���W�K�H���L�Q�G�H�Q�W���3�2���R�U���L�W�V�¶ latest amended 

delivery schedules.  
 

(b). When the delay exceeds 60days purchase order will be considered as automatically 

cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 

liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 

such a cancellation), and accept the consignment subject to a 25% admin surcharge. 
 

28.  (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 

noncompliance of Indent/P�2���L�W�V�¶���D�P�H�Q�G�H�G�����G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�������L�Q���W�K�H���H�Q�V�X�L�Q�J���S�H�U�L�R�G���L�Q�F�O�X�V�L�Y�H���R�I��
the grace period for delivery from due delivery date, extra expenditure incurred on such local 

purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 
 

(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 

agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 

quoting the same product or any similar product, is bound to supply the local purchase order at 

the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 

will be set off from the payments to the supplier of the corresponding SPC main order.  
 

29.  In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 

excluding public holidays, also allowing adequate time to enable the completion of the receiving 

process at MSD stores before 3.30 p.m.  In the event of failure to meet this deadline due to 

supplie�U�¶�V�� �I�D�X�O�W�� ���H�J���� �,�Q�� �G�H�O�L�Y�H�U�\���� �W�L�P�H���� �S�U�R�G�X�F�W���� �G�R�F�X�P�H�Q�W���� �H�W�F������goods shall be accepted on the 

following working day, such date shall be counted for working out penalties as per No. 27 

(regarding defaulted consignment) of the conditions of supply.  

 

As an alternative, supplier can request MSD to take over the consignment on the same day, 

subject to settling all adl. expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 
 

30.  �7�K�H���H�[�W�H�Q�V�L�R�Q���R�I���/���&�¶�V���R�Y�H�U�V�W�H�S�S�L�Q�J���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�V���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����V�K�D�O�O��
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 

defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 

relating/consequent to extension of L/C. 
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31.  When adequate storage space is not available at MSD, to accept a delivery defaulted 

�F�R�Q�V�L�J�Q�P�H�Q�W�����G�H�Y�L�D�W�L�Q�J���I�U�R�P���W�K�H���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����X�Q�G�H�U���W�K�H��
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 

external storage and other expenses (eg. demurrage, detention, container storage, re-handling 

cum transport, etc.) shall be borne by the supplier. 

Documents & Information 

 

32.  MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 

product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 

 

33.  One of the tender samples of the selected bid shall be forwarded to MSD, for using as a reference 

sample (can make it; a part of the last consignment or a returnable to supplier) for checking the 

conformity of the consignments received under the indent/PO.(applicable for all surgical items 

and regular category of laboratory items, when specified in respective order lists). 

The images of the; specimen labels, minimum pack and outer most box/shipper carton, that 

satisfies the above mentioned labeling conditions, shall also be provided within 14 days of 

releasing the indent by SPC. 

 

34.  The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 

Bills etc.) SPC Imports department and MSD by e-mail(f o llow  instruct ion s in w ebsit e 

w w w .msd .gov .lk  ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 

consignments & 02 days before the ETA of Air freighted consignments. 

 

35.  After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 

MSD
6
 by the supplier.( follow instructions in the website www.msd.gov.lk)  

If it is not complied or the information so provided are found to be incomplete/false, the grace 

period (for supply delays) mentioned in the clause 27 will not be applicable. 

 

Common conditions 

 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 

exclusions or additions to the same, stated in the covering letter of the order list and any other 

relevant conditions as per the tender document issued by SPC, are also applicable. The 

order/item specific; new conditions or amendments to General Order Conditions, will be 

included in the order list itself and as a remark entry in the MSMIS order records. 
 

37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 

short packing & short supply or delayed delivery as per the cabinet decision. ( eg. As  in 

con d it ion s No. 0 8,05 ,10, 1 3)  
 

Abbreviations :NMRA ; National Medicines Regulatory Authority/Sri Lanka, SPC ; State 

Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 
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Special Conditions for Surgical Consumables item  
 

a.  The product should have minimum of 36 months shelf life at the time of delivery 
to Medical Supplies Division.  Requested shelf life for Surgical Consumable is 36 
months unless specified in the special order conditions/specifications/order list 
remarks.  

b.  General condition 7 & 16 ar e not applicable for Surgical Consumable items.  
c.  Art works and diagrams with dimensions for relevant products with catalog 

numbers should be provided.  
d.  Usage instruction pamphlet/user manuals in print/pdf/video format should be 

provided. (Such instructions s hould carry details on maintenance, compatibility 
and storage)  

e.  Further to the condition 33, Tender Sample of the selected bid shall be forwarded 
to MSD to use as reference sample to check the consignment supplied on the 
indent/PO.  

 
Sufficient  quantity of  samples should be forwarded for evaluation.       
 
Special Conditions    
     
(I)  Suppliers should submit all shipping documents including the Bill of lading or Air Way Bill to SPC 

at least 2-3 days prior to arrival of the consignments to prevent any delay in c learance. 
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(VII)  In the event of delivery of consignments deviating from given delivery schedu le by MSD due to 
default of supplier and same is rejected due lack of storage space available at MSD warehouses, 
any resulting demurrage charges incurred shall be borne by the suppliers concerned. 

 

(VIII)  All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 
Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 
instances where vessels of the Ceylon Shipping Corporation do not call at the Port of Shipment 
or if they are not available for timely shipmen t of cargo.  In which event the supplier should 
attach a waiver certificate issued by Ceylon Shipping Corporation on their Authorized Agent in 
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BID NO: DHS/ SA/WW/ 73/ 25  CLOSING ON :  01 .10 .2024   at     9.00 a.m.  
 
ORDER LIST NUMBER: 2025/SPC/N/R/S/ 00 156  
 

( A ) 
ITEM 
NO 

( B )  
SR NO 

( C )  
ITEM  

( D ) 
QTY 

 

( E )  
DELIVERY  

( F )  
Bid Bond 

value (LKR)  
      
1.  13401101 Wire Reinforced Venous Return 

Catheter,straight,with open tapered 
tip,size 18Fr,sterile. 
 

160 Nos 160 



ANNE X 
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 

entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 

 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it's sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier's invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 

applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 
 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 

Standards & Quality  

 
9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 

Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer's fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 

 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals 
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 



6 
 

 
23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15

th
 December to 10th 

January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
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30. 
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Common conditions 

 
36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 

exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 

conditions No. 08,05,10,13) 
 
Abbreviations :N MRA ; N ati onal Medicines Regulat ory Authori ty/Sri  L anka,  SPC ; State 
Pharmaceuti cals C orporat ion, MSD; Medical Sup pli es Divisi on/Mini str y of Healt h - Sri L anka.  

 

(b) Part B-Special Order Conditions (SOC) of Supply 

 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 
 

 
S uff i ci ent  quant it y of  s amples shoul d be f orwarded f or eval uati on.       
 
S pec ial Co ndi tio ns    
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 
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(III) This bid is administ
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b) For products which are manufactured in Sri Lanka the registration should be valid 

for at least six (06) months after the last consignment of the products to be procured 

are received by the Procurement Entity.     

 

(XII)     Local Agent shall attend to renew the product registration with NMRA six months 

prior to expiration of the existing product registration. 

 

(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 

agreement from SPC. 

 

(XIV) The below mentioned documents (the original  or copies certified by the attorney at 

law) should be submitted along with copy documents to SPC. 
 

1. A certified copy of the Certificate of Analysis/warranty 

2. A certified copy of the Customs declaration 

3. Original of the Import License 

4. Original of the Customs Assessment Notice 

5. Certificate copy of NMRA or WOR. 

 
Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 
submitted with the offer  

  

B ID NO: DHS/ S A /W W/ 7 2 / 2 5  C LOSING  ON :  0 1 .10 .202 4   at      9.00  a.m .  
 
ORDE R  L IS T N UM BER : 2 02 5/S P C/N/R/S / 0 0 1 4 9  
 

(  A ) 
ITEM 
N O  

(  B )   
S R NO  

(  C )  
ITEM  

(  D ) 
QT Y  

 

(  E )   
DEL IVERY  

(  F )   
Bid B on d 

value  ( L KR)  
      
1.  14100403 Scalp Vein Set, (Infusion Needle Set), 

Size 25G Needle, Conforming to ISO 
standards, With luer lock fitting, 
Flexible fixation wings, with 30cm 
transparent tubing. Sterile, non -toxic 
and pyrogen free. 

150,000 
Nos 

75,000 �– Jan/2025 
75,000 �– Jul/2025  

52,230.00 

 
All t en der ers sh oul d f u r nish a n  u ncon dit ional  Bi d Bo nd  f or  ea c h  S R No. enca s hab le  on  
dema nd  t o the  valu e me nti one d i n th e Col umn  F .  
 
Amount of Bid Bond should be 2% of the bid  value of each item to be submitted along with the 
bid , when the tendered value  of each item exceeds LKR 01 million. (when not indicated in  
the  Column F).  
 
Bid  B on d s h oul d be  s u b mitte d w it h vali d up to  28 .04 .20 25  to ge the r wi t h t he  t en der  
 
Bid di ng  Docu me nt  F ee -  As  per  t he  g uid elin e 6.1 . 1 (a )  of th e G over nm en t  P rocur em en t    
Guid elin es  20 06 .  
A no n r ef un dabl e f ee of Rs . 3,0 00 /  + ta x es  s h ou ld be  pai d in  c a s h to  S P C f or  ea c h s e t of 
Tend er D ocu me nts  a nd  a tta c h ed  it  to th e B id .  
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3. Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4. The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5. If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6. The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and any form of alternate offers for the same, will not be 
entertained, when there are product/s offered in compliance with the tender specification.. 
 
Shelf life & Warrantees 
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it’s sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier’s invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (This clause No. 07 is not 
applicable for all Pharmaceuticals and all Consumable Surgical & Laboratory items) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
Standards & Quality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer’s fault: 
(a). In case of batch withdrawal, value of entire batch quantity supplied shall be recovered 

from the supplier. 
(b).In case of product withdrawal, value of entire product quantity supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost involved for 

MSD, of the quality failed supplies with 25% administrative charge of the same. 
 

12. The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13. Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14. Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack size, Labeling & Packaging 
 
15. Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16. In respect of bulk packs of all Pharmaceuticals ���Q�R�W�� �D�S�S�O�L�F�D�E�O�H�� �I�R�U�� �E�O�L�V�W�H�U���V�W�U�L�S�� �S�D�F�N�V������ �‡�’�+�6�·��

mark shall be ; 
(a). embossed or printed in case of tablets 
(b). printed in case of capsules 
 
Above condition can be waved off, if the quantity in the purchase order is less than 100,000 
tablets/capsules, with deliveries in one/more lots or when an exemption is notified in the special 
order conditions of the relevant MSD order list. (This clause No. 16 is not applicable for all 
Consumable and Non Consumable Surgical and laboratory items).  
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17. Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
�0�D�Q�X�I�D�F�W�X�U�H�����’�D�W�H���R�I���(�[�S�L�U�\���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���*�R�Y�H�U�Q�P�H�Q�W���R�I���6�U�L���/�D�Q�N�D���� 

 
It is essential to include and exactly match the dates of Expiry (not applicable for Surgical Non-
consumables) �	�� �G�D�W�H�� �R�I�� �0�D�Q�X�I�D�F�W�X�U�H�� ���L�Q�� �D�Q�\�� �I�R�U�P�� �D�V�� �‡�<�H�D�U�� �	�� �0�R�Q�W�K�·�� �R�U�� �‡�1�R���(�[�S���·������ �L�Q�� �W�K�H��
�L�Q�Q�H�U�P�R�V�W���S�D�F�N���D�Q�G���V�X�S�S�O�L�H�U�¶�V���L�Q�Y�R�L�F�H���� 

 
18. Description of the Item, SR No, Date of Manufacture, Date of Expiry, Batch No, Name and 

�D�G�G�U�H�V�V���R�I���P�D�Q�X�I�D�F�W�X�U�H�U���D�Q�G���‡�6�7�$�7�(���/�2�*�2�·���R�I���6�U�L���/�D�Q�N�D���*�R�Y�H�U�Q�P�H�Q�W���V�K�D�O�O���E�H���F�O�H�D�U�O�\���P�D�U�N�H�G��
on the outer covering of the individual/innermost pack containing the minimum unit of measure, 
including blister & strip cards and on the outer cover of the carton/box.                                 .  
Any deviations of the Date of Manufacture (DOM)/ Date of Expiry (DOE) declared in the offer 
shall be approved by MSD and DOM & DOE shall consist of at least the year & month. 
 

19. All outer most cartons (shipping packages) shall bear the MSD Purchase Order No, SPC Indent 
No., SR No, Batch No, and Date of Expiry in size 1.5cm letters / figures in prominently visible 
manner. This may be printed, stenciled or label properly affixed. 
 

20. Batch Number of the product shall be separately Bar coded (in Code 128 or 2D formats) and 
Barcode shall be printed on the labels at all levels of packing as described below, conforming to 
the industry standards in Barcode printing and pasting. 
Format shall be according to Code 128 or 2D standards. 
Maximum barcode size shall be 5.0cm (length) x 2.5cm (width). 
 

21. In case of receiving goods under inappropriate packaging conditions (not in good order), was to 
be sorted out by MSD to select the items in good order by 100% checking/handling of the 
consignment, all expenses incurred to MSD in such an event (including demurrage charges, cold 
stores charges, labor charges etc. or any other charges incurred until goods are ready for 
acceptance), have to be paid to MSD by the local supplier, before attending to checking the 
consignment 100%, by MSD. 

 
In respect of SPC imported supplies, if the local agent does not follow suit as above, such extra 
expenses incurred to MSD shall be recovered from the supplier by SPC and refund to MSD. 
 
Storage Conditions & Temperature 

 
22. If the storage temperature & conditions are not specified in the item specification, NMRA 

accepted product storage conditions, shall conform to Sri Lankan ambient storage conditions in 
the ranges of 300c +/- 20c temperature and 75% +/-5% relative humidity. The product storage 
conditions shall be clearly indicated at all levels of labels/packages/boxes 
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23. Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q�V���G�X�U�L�Q�J���V�W�R�U�D�J�H�����W�U�D�Q�V�S�R�U�W���D�Q�G���Gelivery.  

 
b.Supplier shall use suitable prominently visible identification marks of international standard, 

with appropriate colours and sizes for easy identification of cold cargo. Supplier shall use 
standardized USB Devices for temperature data logging inside the packages and shall 
provide free of charge, data logger readers &/ software (reading apps compatible with 
Windows-07/latest) to wharf department of SPC in advance, to enable examining the 
maintenance of cold chain in transit, and before taking over the consignment by MSD.   

 
c. If the cold chain break is observed at the time of taking over the consignments by MSD, 

such consignments shall be rejected, indicating the reason on the relevant WDN or copy of 
the delivery documents. In such an event, the SPC shall arrange necessary cold storage for 
�W�K�H�� �F�R�Q�V�L�J�Q�P�H�Q�W�� �X�Q�W�L�O�� �µ�R�E�V�H�U�Y�H�G�� �F�R�O�G�� �F�K�D�L�Q�� �E�U�H�D�N�¶�� �L�V�� �L�Q�Y�H�V�W�L�J�D�W�H�G�� �O�H�D�G�L�Q�J�� �W�R�� �D�F�F�H�S�W�D�Q�F�H�� ����
total rejection of consignment and the expenses born by MSD / SPC in arranging the cold 
storage shall be recovered from the supplier. 

 
d.The vehicles transporting cold cargo to MSD shall be equipped with temperature monitoring 

devices and the vehicle shall have NMRA approval for transport of pharmaceuticals. 
 
e. The suppliers shall dispatch consignments of the items, which require cold chain 

maintenance, to arrive in Sri Lanka during Monday to Thursday to avoid additional 
demurrage & storage charges during weekends, during which MSD stores is closed. In case 
of non-compliance of this condition, any additional expenses incurred to MSD and SPC, to 
Custom clear/store/receive such consignments shall be recovered from the supplier. 
 

24. In respect of the products requiring controlled temperature storage (Eg. < 250c, 2-250c, 15-
200c/300c, 2-80c etc.), supplier shall provide MSD with latest product stability study reports with 
the invoice of the consignment.(report shall include studies; at 300c +/- 20c & 75% +/- 5% RH 
for AC stored items and at 250c +/- 20c & 60% +/- 5% RH for Cold stored items. It shall be a 
true copy of the latest report submitted to NMRA or a report issued within last 05 years. (refer 
clause No.12)  
 
Delivery Requirements 
 

25. All items shall be supplied as per the latest/final delivery schedule, communicated to the 
supplier, as an amended Indent/PO delivery schedule (if not amended, original schedule in the 
Indent/PO will apply) mutually agreed between MSD& SPC, at the time of establishing the 
payment terms (L/C, DP, TT, etc). Any deviation from this agreed delivery schedule shall be 
treated as a defaulted delivery. 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26. All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to reach Sri Lanka from 15th December to 10th 
January shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27. Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 
�G�D�\���X�S���W�R�������W�K���G�D�\���G�H�O�D�\���I�U�R�P���W�K�H���G�X�H���G�H�O�L�Y�H�U�\���G�D�W�H�����D�V���S�H�U���W�K�H���L�Q�G�H�Q�W���3�2���R�U���L�W�V�¶���O�D�W�H�V�W���D�P�H�Q�G�H�G��
delivery schedules.  
 
(b). When the delay exceeds 60days purchase order will be considered as automatically 
cancelled, on defaulted performance. In such a situation, MSD reserve the right to recover 
liquidated damages or to revoke the cancellation (eg. if payments have been released prior to 
such a cancellation), and accept the consignment subject to a 25% admin surcharge. 
 

28. (i). If any local purchases were to be made by MSD/SPC to ensure continuity of supply (due to 
�Q�R�Q�F�R�P�S�O�L�D�Q�F�H���R�I���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�H�G�����G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�������L�Q���W�K�H���H�Q�V�X�L�Q�J���S�H�U�L�R�G���L�Q�F�O�X�V�L�Y�H���R�I��
the grace period for delivery from due delivery date, extra expenditure incurred on such local 
purchases, over the landed cost of relevant SPC main order, shall be recovered from the supplier. 
 
(ii). If a delivery defaulted (violating delivery schedule in the indent/PO) SPC supplier/his local 
agent, who participate in an urgent local purchase tender of SPC or MSD for the same item, 
quoting the same product or any similar product, is bound to supply the local purchase order at 
the landed cost of the defaulted SPC main order. In violations of the same, the cost difference 
will be set off from the payments to the supplier of the corresponding SPC main order.  
 

29. In respect of local manufacturers/ local suppliers, all deliveries shall be made only on week days 
excluding public holidays, also allowing adequate time to enable the completion of the receiving 
process at MSD stores before 3.30 p.m.   

 
�,�Q���W�K�H���H�Y�H�Q�W���R�I���I�D�L�O�X�U�H���W�R���P�H�H�W���W�K�L�V���G�H�D�G�O�L�Q�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�X�O�W�����H�J�����,�Q���G�H�O�L�Y�H�U�\�����W�L�P�H�����S�U�R�G�X�F�W����
document, etc.) goods shall be accepted on the following working day, such date shall be 
counted for working out penalties as per No. 27 (regarding defaulted consignment) of the 
conditions of supply.  

 
As an alternative, supplier can request MSD to take over the consignment on the same day, 
subject to settling all other expenses (i.e. staff OT, forklift charge, etc.) of MSD, by the supplier. 
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30. �7�K�H���H�[�W�H�Q�V�L�R�Q���R�I���/���&�¶�V���R�Y�H�U�V�W�H�S�S�L�Q�J���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H�V���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����V�K�D�O�O��
not in any way affect the recovery of late delivery charges, as per Condition No. 27 (regarding 
defaulted consignments) and any other direct or indirect additional costs/liquidated damages, 
relating/consequent to extension of L/C. 
 

31. When adequate storage space is not available at MSD, to accept a delivery defaulted 
�F�R�Q�V�L�J�Q�P�H�Q�W�����G�H�Y�L�D�W�L�Q�J���I�U�R�P���W�K�H���G�H�O�L�Y�H�U�\���V�F�K�H�G�X�O�H���L�Q���W�K�H���,�Q�G�H�Q�W���3�2���L�W�V�¶���D�P�H�Q�G�P�H�Q�W�V�����X�Q�G�H�U���W�K�H��
condition No. 27, any additional expenses caused to MSD or SPC in arranging temporary 
external storage and other expenses (eg. demurrage, detention, container storage, re-handling 
cum transport, etc.) shall be borne by the supplier. 

Documents & Information 
 

32. MSD Order No, Item Description, SR No, Batch No., Date of Manufacture, Date of Expiry and 
product Storage Condition, shall be indicated in all Supply Invoices and detailed Packing Lists. 
 

33. One of the tender samples of the selected bid shall be forwarded to MSD, for using as a 
reference sample (can make it; a part of the last consignment or a returnable to supplier) for 
checking the conformity of the consignments received under the indent/PO. (applicable for all 
surgical items and laboratory regular  items except when specified in respective order lists). 
 
The product artwork or dimensional detail diagrams, product Catalogues and Catalog No’s, as 
necessary for the surgical items (not relevant to pharmaceutical & Laboratory items) shall be 
provided with the bid document, for reference in the; tender evaluation by SPC, ascertaining 
(before awarding) user acceptance of deviations from the spec by MSD and inspecting the 
consignments delivered to MSD. 
 
The artwork of the; specimen labels, minimum pack and outer most box/shipper carton, that 
satisfies the above mentioned labeling conditions shall be provided before signing the contract 
with the performance bond. 
 

34. The supplier shall submit all shipping documents to (Including Bills of Lading / Draft Air Way 
Bills etc.) SPC Imports department and MSD by e-mail (follow instructions in website 
www.msd.gov.lk ), at least 03 days before the Expected Time of Arrival (ETA) of sea freighted 
consignments & 02 days before the ETA of Air freighted consignments. 

 
35. After releasing the Indent/PO or establishing L/C, the latest logistical position of manufacturing 

& supply on the Indent/PO, shall be updated biweekly through e-mails to SPC with a copy to 
MSD by the supplier.( follow instructions in the website www.msd.gov.lk)  
If it is not complied or the information so provided are found to be incomplete/false, the grace 
period (for supply delays) mentioned in the clause 27 will not be applicable. 
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Common conditions 
 

36. In addition to the general conditions of supply given herein, item/order-list specific amendments, 
exclusions or additions to the same, stated in the covering letter of the order list and any other 
relevant conditions as per the tender document issued by SPC, are also applicable. The 
order/item specific; new conditions or amendments to General Order Conditions, will be 
included in the order list itself and as a remark entry in the MSMIS order records. 

 
37. Administrative surcharge of 25%(on the value of goods), will be applied for tender condition 

violations that cause deficiencies in supply with respect to; quality, standards & specifications, 
short packing & short supply or delayed delivery as per the cabinet decision. (eg. As  in 
conditions No. 08,05,10,13) 
 
Abbreviations :NMRA ; National Medicines Regulatory Authority/Sri Lanka, SPC ; State 
Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 
 
(b) Part B-Special Order Conditions (SOC) of Supply 
 
Note: SOCs are used, when it is really necessary to enable, item/order list specific deviations 

from the GOC clauses that are applicable to all or selected items in the order list 
concerned and in which case the relevant order list No. and SR No. s, shall be indicated 
separately against each clause of SOC, with the counter signature of Director (MSD) to 
make it effective. 
 
(i) - 
 
(ii)    - 
 
(iii)   - 
 

 
S uff i ci ent  quant it y of  s amples shoul d be f orwarded f or eval uati on.       
 
Special Conditions    
     
(I) Suppliers should submit all shipping documents including the Bill of lading or Air Way 

Bill to SPC at least 2-3 days prior to arrival of the consignments to prevent any delay in 
clearance. 

  
 �’�H�P�X�U�U�D�J�H�������D�G�G�L�W�L�R�Q�D�O���F�K�D�U�J�H�V���L�I���D�Q�\���Z�K�L�F�K���E�H�F�R�P�H���S�D�\�D�E�O�H���G�X�H���W�R���V�X�S�S�O�L�H�U�¶�V���I�D�L�O�X�U�H���W�R��

comply with this requirement will be claimed from the supplier. 
  
(II)  In the event of an award made to you on this tender, SPC reserve the right to 

cancel/suspend the procuring of said order in any stage, if you would be placed the 
�G�H�I�D�X�O�W�H�G���V�X�S�S�O�L�H�U�¶�V���O�L�V�W���G�X�H��to quality failure found in your previous supplies made to SPC 
or non-compliance of contractual agreement. 
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(III)  This bid is adminis�W�H�U�H�G���E�\���W�K�H���S�U�R�Y�L�V�L�R�Q�V���R�I���W�K�H���‡�3�X�E�O�L�F���&�R�Q�W�U�D�F�W���$�F�W���1�R���������R�I�����������·���D�Q�G��
therefore, in the event bidder is to retain an agent, representative, nominee for and on 
behalf of Bid or shall register himself and such public contact act in accordance with the 
section 10 of the Public Contract Act and produce such valid original certificate of 
registration with the bid. 

 
(IV)  Where a purchase for a particular item is being made for the first time from a supplier, or 

where there are previous quality failures on goods supplied by a Particular supplier 
payments will only be made upon testing the quality and standards of the goods and 
comparing the bulk supply with the samples provided along with the offer. 

 
(V) Destination Terminal Handling charges (THC) should be borne by the supplier at the 

Port of Loading. Hence when the C&F prices are quoted this should be inclusive of 
THC. 

 
(VI)  The bid submitted should be duly signed and endorsed by the Bidder/ Tenderer himself 

(with the name and designation of the signatory) or by the representative.  
Representatives submit offers on behalf of their principals should submit a letter of 
authorization and power of attorney (if signing on behalf of the principals) and also 
should submit documentary proof on their registration as per the Act. No. 03 of 1987 
with the Department of the Registrar of Companies �– Sri Lanka.   

 
(VII)  In the event of delivery of consignments deviating from given delivery schedule by MSD 

due to default of supplier and same is rejected due lack of storage space available at MSD 
warehouses, any resulting demurrage charges incurred shall be borne by the suppliers 
concerned. 

 
(VIII)  All Shipment should be made exclusively on vessels belonging to the Ceylon Shipping 

Corporation or those chartered by CSC.  Shipments on other vessels will be permitted in 
instances where vessels of the Ceylon Shipping Corporation do not call at the Port of 
Shipment or if they are not available for timely shipment of cargo.  In which event the 
supplier should attach a waiver certificate issued by Ceylon Shipping Corporation on 
�W�K�H�L�U���$�X�W�K�R�U�L�]�H�G���$�J�H�Q�W���L�Q���W�K�H���V�X�S�S�O�L�H�U�¶�V���F�R�X�Q�W�U�\. 

 
(IX)  Procurement Committee has the authority to decide whether pre-shipment/pre delivery / 

post delivery samples to be tested. In such cases the supplier will have to bear the cost of 
testing samples. 
 

(X) The recommended  storage mentioned on the product label should be maintained at 
transit also and storage condition should be clearly showed on Bill of Lading/Airway Bill 
and Invoice. 

 
(XI)  a) for products which are imported to Sri Lanka the registration should also be valid 

until at least six (06) months after the last consignment of the products to be 
procured are due to be received in Sri Lanka.     
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b) For products which are manufactured in Sri Lanka the registration should be valid 
for at least six (06) months after the last consignment of the products to be procured 
are received by the Procurement Entity.     

 
(XII)     Local Agent shall attend to renew the product registration with NMRA six months 

prior to  expiration of the existing product registration. 
 

(XIII)   Supplier shall submit the signed contract within 14 days of receiving of the contract 
agreement from SPC. 

 
(XIV)  The below mentioned documents (the original  or copies certified by the attorney at 

law) should be submitted along with copy documents to SPC. 
 

1. A certified copy of the Certificate of Analysis/warranty 
2. A certified copy of the Customs declaration 
3. Original of the Import License 
4. Original of the Customs Assessment Notice 
5. Certificate copy of NMRA or WOR. 

 
Note :  A  certi fied copy o f B u sin ess regist ration  Certi ficate  ( by an  A tt orn ey at l ow) sh ou ld  be 
su bm it ted with  th e offer  

  
BID NO: DHS/SA/WW/71/25 CLOSING ON : 01.10.2024  at     9.00 a.m. 
 

ORDER LIST NUMBER: 2025/SPC/N/R/S/00133 
 

( A ) 
ITEM 

NO 

( B )  
SR NO 

( C ) 
ITEM 

( D ) 
QTY 

 

( E ) DELIVERY ( F )  
Bid Bond 

value (LKR) 

      

1.   120 00 10 1  P re je lle d E .C.G. E le ct rode s Silve r/ Sil ve r 
Chloride  f or A dult Disposa bl e .  
 

5,2 92, 00 0 
Nos  

2,7 92, 00 0 



ANNEX �– 1 
BID NO.                      :  DHS/S A/WW/ 69/25  
DATE OF ISSUE          :  20 .08 .2024  
CLOSING DATE & TIME   :  01 .10 .2024    AT      09.00  HOURS SRI LANKA TIME  
 
Special Conditions  for tendering :  
1. Offers should be accompanied with the original of valid registration certificate/any Subsequent 

renewal certificates where applicable  or a copy certified by an Attorney at law , of 
aforesaid document  issued by the National Medicine Regulatory Authority in Sri Lanka. 
 

2. Offered item should bear both our SR number and the Item number.  However at the bid opening 
only the item numbers will be read out.  Therefore price quoted should be shown against each item 
number. 

 
3. A break -up of  FOB and Freight charges should be quoted separately against each item in addition 

to quoted C&F price.  
 

4. The volume of the total quantity of each item should be given in cubic meters (m 3) 

 
5. Foreign offers should be on C&F {CPT/CFR (into FOB and freight]} Colombo basis. Only  FOB offers 

are not acceptable. If offers are received on Import & Supply basis from local suppliers, those offers 
should be in LKR. All local suppliers/manufacturers should in LKR for the total delivery price to MSD 
stores.  

 
6.  Fax/E-mail offers directly sent to State Pharmaceuticals Corporation are not acceptable. Tenderers 
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3.  Maintaining the vali dit y of the product re gis t rati on during the perio d of suppl y (d eli ver y 

schedule), obtainin g wai ver of re gist rati on &/ im port li cense / manufactur e li censing at NMRA, 
is a pre - requisi te for th e suppl y of  sur gical,  phar maceuti cal and r elevant  laborator y it ems. Hen ce  
all  suppl iers sh all  produ ce r elevant v ali d re gist r ati on certific ates/li cense s, when r equested  b y 
MS D/S PC .  
 

W hen the vali dit y of t he product/ manuf acturin g li c enses and re gist rat ions of NMRA (e g;  
manufacturin g li cense,  p roduct r e gist rati on and  G MP  certificat es), o f loc al m anufa cturers  / loc al 
suppl iers, lapses during the ye ar or durin g the period of suppl y (deli ver y schedule), it  shall be 
ex tended / renewed b y th e suppl ier. A ce rtified co pies of afor e mentioned vali d certificat es shall 
be subm it ted to MS D b y the suppli er wh en deli ve r ies are mad e.  
 

4.  The number of b atches p er consi gnment shall  be mi nim al. Batch quanti t y shall be an equal 
mul ti ple of the quanti t y o f the consi gnment and th e proporti onate siz e of th e batch quanti t y shall 
be not l ess t han 15% of t he quanti t y in t he  consi gnment.  
 

5.  If  MS D decides to a cc ept a part or full  consi gnme nt, wit h deviations  from certain t end er 
condit ions (eg: wit h r e ga rd to labeli ng/pa cka gin g etc.) due to an u r gen c y, that shall  be done 
subj ect t o, eit her re cti f yi ng the d efe ct wit hin 05 working  da ys b y th e suppl ier, or r ecove rin g the 
tot al cost [ a]  of recti f yin g the defe ct b y MS D (via a dul y contract ed thi rd pa rt y providi n g such 
services), from t he suppl ier with a 25% sur cha r ge on the labeli ng cost. (Tot al char ge = 
[ a] +[ a]x 0.25) or  2% of the in voiced value, which ever is the hi ghest.  
 

All pos sibl e tender devia ti ons such as P acking, la beli ng, deli ve r y schedul e , storage status, 
pa ym ent m ode & condit ions, etc., shall  be comm u nicated and a gre ed upon before ac cepti n g the 
tender aw ard b y the supp li er. Noncompl iance o f s ame shall  be consi de red as tender violations, t o 
appl y p enalt y  (as clause No. 37).  
 

6.  The specific ati ons of the product offe red b y the su ppli ers in the tender, shal l m atch wit h the 
tender spe cificati ons for t he it em and an y f orm of  altern ate of f ers f or th e same, w il l n ot b e 
en tertained , when th ere are produ ct/ s offe red in c ompl iance with t he tende r specific ati on. .  
 
S h elf  lif e & Warran tees  
 

7.  In respe ct of Non con sumables; l aborator y it e ms and surgi cal i tems:  Manufactu rer o r suppl ier or  
local a gent shall  provide a war rant y for a period, n ot l ess t han as specified i n the specific ati on of 
the item and /or it 's sub c omponents/ articles suppl ied (e g: S pecial Instrum e nt sets), unless 
otherwise a gr eed upon p r ior to awardin g the tend e r.  
 
The suppl ier 's invo ice sh all  indi cate, the vali dit y p eriod of the w arr antee f ro m t he date of 
receivi n g goods at MS D and a wa rrant ee c ard wit h all  details, including th e local conta ct detail s 
of war rantee s ervic es pro vider, shall also be insert ed in eac h indi vidual pa c k.  
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Forei gn suppl iers o f all  such it ems s hall  have their  own local a gent i n S ri Lanka, c apable of 
providi ng techni cal supp ort, repair and spar es, wh en nec essar y ( T h is clau se No. 07 is n ot 
ap p li cab le f or all  Ph arma ceu ticals an d  all  Cons u mab l e S u rgical & L ab oratory ite ms )  

 
8.  Freshl y manu factur ed  stocks of the product sha ll  be suppl ied; thereb y the residual S helf Lif e 

(shelf li fe r emaining at t he ti me of deli ver y of goo ds at the MSD st ores) of the product, shall  be 
85% of the produ ct shelf li fe specified in Ind ent/ P O or as c ertified in t he pr oduct re gist rati on 
certific ate or indi cat ed in an y oth er wa y b y NMRA)  
 
(a) W hen the shelf li f e is no t specified in t he inden t/ P O/it em spec; t he reque sted shelf li fe shall 

be consi der ed as, 36 m on ths for co nsum able sur gi cal i tems. (Shelf li fe of n ot applicable for 
surgic al non - consum abl e s) and 24 mont hs for P ha rma/ Laborato r y it ems.  The Diffe renc e of 
the residual and r equeste d product shelf life shall not ex ceed 1/6t h (one sixt h) of the ori ginal 
product shel f life.  

 
(b) In the violation of the  above tende r condit ion, Director/MS D res erves t he right t o a cc ept a 

reduced qu anti t y, that is  usable (as pe r the a ctual consum pti on rate) up to t hree mont hs befo re 
the ex pir y of same and w il l subj ect t o appli cati on of a  penalt y ( as claus e N o. 37 and footnot e 
01)  

 
S tand ard s & Qu ality  
 

9.  S tandards ; In resp ect of all  P harmac euti cal pro ducts s uppli ed, shall  compl y P harma copoeia 
S tandards that are indi c at ed in t he it em specificati ons, ot her Pharmacopo eia St andards a ccept ed  
in t he product re gist rati o n b y the  N ati onal Medic ines Regulator y Authorit y.  
 

10. As per the produ ct re gist rati on dossi er app rov ed b y NMRA, the produc t i nformation l eaflet 
(P IL)  for the Pha rmac euti cals i tems and the user manual/ inst ructi on pamphl et for su r gical i tems.  
W it h information t o users re gardin g the; st ora ge c ondit ions, maintenance, a nd other product 
compatibi li ti es, shall be provided wit h the produc t, for ac ceptan ce of good s b y MS D.  
 
An y p roduct defi cient of or incompati ble wit h, it s sub - components/ acc essor ies, not at the 
specified quali t y standa r ds or all  it s components no t uni ti z ed appropriately in pa cka gin g (as a 
set) shall  be rej ected.  
 

11. W it hdrawal from us e  of items du e to qualit y f ail ure found as manu fa cturer 's f ault :  
(a). In c ase o f batch wit h drawal, valu e of  en tire b atch  q u an tity su pp li ed  shall  be recov er ed 

from t he suppl ier.  
(b). In c ase of p roduct wit hdrawal, valu e of  en tire p rod u ct qu an tity  suppl ied shall  be re cover ed 

from t he suppl ier.  
(c). In the event of eit her a) or b) a bove, suppl ier s hall  be char ged the total cost in volved f or 

MS D, of  th e q u ali ty f ailed  su p p lies  with 25% admi nist rati ve char ge o f the same.  
 

12.  The storage condit ions and the packing requir ements of the product shall conform  to th e  
information given b y th e ma nuf actur er and a cc e pted b y NMRA  for  the product r e gist rati on or  
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shall conform to the  information subm it ted for  waiver  of r e gist rati on gr anted b y NMRA in 
ex cepti onal circumst ance s. (ref er claus e No.24)  

 
If  the of fer ed produ ct, d eviate from NMRA re gi stered p rodu ct fe atures, suppl ier must  provide 
with  the bid, a declarat ion to certif y the NMR A acc epted product d etails such as; storage  
condit ions, pack details/ c ontents/ siz es and standard batch quanti t y/si z e of t he product.  
 

13.  Imm ediat el y a fter deli ve r y at MS D, th e consi gnm ents shall be subj ected to testin g  appropriatel y 
drawn, on e random batch sampl e (Post - de li ver y s ampl e) o f the  consi gnme nt at a  
gove rnment/ semi - govern ment/accr edit ed labor ator y. (to be s electi vel y appli ed for S ur gi cal & La b  
it ems, d epending on ava i labili t y o f testi ng method olog y & fa cil it ies) .  

 
If  the s ampl e is found  t o be subst anda rd, r ando m batch sampl es  will  be tested from all  th e 
batches/l ots in the consi gnment, and enti re ex penses on such tests, li ke value of s ampl es,  
transport, sampl ing & tes ti ng cha r ges, et c, will  be recove red f rom the supplier.  
 

14.  C onsi gnments suppl ied to MS D violating the stor age condit ions i ndicated on product l abels 
and/or product i nform ati on leaflet ( as ac cepted fo r product re gist r ati on at NMR A), shall be 
consi dered as quali t y aff ected consi gnments and quali t y assur ance o f such  consi gnments shall be 
carri ed out b y post - d eli ver y testing at government  / semi  governm ent l abor ator y in S ri Lank a or 
at an ac credit ed l aborator y ( forei gn/l ocal ). All  the ex penses on such an ev e nt, i ncludi ng stora ge 
cost s hall  be borne b y the  suppl ier. If found to be q uali t y af fe cted the consi gnment will  be treated 
as quali t y f ail ed (as claus e No.11).  

Pack  siz e, Lab eli n g & Pack agin g  
 
15.  Offe rs for pack siz es at a lower level(smalle r quanti t y p er pa ck) than the  pack siz e specified in 

the it em desc riptio n/specificati on and  MS D ord er List , a re  also a cc eptable, but hi ghe r lev el  
(lar ger qu anti t y pe r  pac k) pack siz es will  not be entertained unless other wise offe red with the  
original bid and acc epted  b y the pr ocur ement com mi tt ee, with t he concurr e nc e of MSD.  

 
16.  In  resp ect o f bulk  packs  of all  P harma ceuti cals  
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17.  Each; innermost  pack, vial/ampoule, pre - filled s yr inge or bott le, shall bear the it em Descriptio n,  
S R  No, Batch No/ Lot no., P roduct R eferen c e/C atalogu e no s .  of surgic al it ems, , Date of  
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23.  Mai ntenance o f Cold C hain;  

a.  In case o f cold stora ge it ems, cold chain moni tor s (temperatur e r ecordin g devices) sh all  be 
included for ea ch cart on and the cold chain shall be maintained accordin g to the 
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C ontravening t he above  directi ons, i f th e deli ve r y schedule  is vi olated  b y t he suppl ier for  no f ault 
of MS D/S P C/M OH and in the event MS D decides to accept an y such consi gnment in full or part  
thereof, th at is deli vered  after  the due d eli ver y date, C ondit io n No. 27 on dela yed d eli veries,  
shall be appli ed.  
 

26.  All consi gnments shall b e deli ver ed at Medi cal S uppli es Divis ion or an al ternate r ec eivi ng point  
as directed. How ever se nding consi gnments to r each  S ri L an k a f rom 15 th  Dece mb er to 10th  
Jan u ary shall be avo ided, unless otherwise prior approval has been grant ed b y MS D for such 
deli veries.  
 

27.  Default ed  consi gnments  with respe ct to deli v er y sch edule shall onl y b e consi de red for 
acc eptanc e, subj ect to a penalt y im posed for the dela y due to suppl iers f a ult , all owin g a gr ace  
period up to two weeks. C onsi gnments deli vered after that gra ce pe riod shall be consi dered fo r  
acc eptanc e subj ect t o a p enalt y to t he suppl ie r as described b elow ;  
 
(a).  A penalt y of 0.5% p er da y of the consi gnme nt value, calculated com mencing f rom the 15th 
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30.  
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Co mmon  con d ition s  
 

36.  In  addit ion to the  gen eral  condit ions of suppl y giv en he rein, it em/ orde r - li st specific amendments,  
ex clusi ons or addit ions to the same, stated in the coverin g letter of the o r der li st and an y othe r 
relevant condit ions as per the tend er do cume nt iss ued b y S P C , ar e  also appli cable.  The 
order/item spe cific; ne w condit ions or amend ments to Gene ral Orde r C ondit ions, will  be  
included in t he order list  it self and as a r emark entr y in t he MS M IS  orde r re cords.  

 
37.  Admini strati ve surchar ge of 25%(on the value of goods), will  be appli ed for tender condit ion 

viol ati ons that cause  def iciencies in suppl y with respect  to;  quali t y,  stand ards & spe cificati ons, 
short packin g  & sho rt suppl y or  dela ye d deli v er y as  per  the cabinet decisi on. (eg.  As  in  
con d ition s No. 08,05,10,13)  
 
Abb reviation s : NMRA ; National Medicines Regulatory Authority/Sri Lanka, S P C ; State 
Pharmaceuticals Corporation, MSD; Medical Supplies Division/Ministry of Health-Sri Lanka. 
 
(b) Pa rt B - S p ecial  Orde r Cond ition s (SO C) of  Su p p ly  
 
Note: S OCs are used, wh en it  is reall y n ecess ar y t o enable, item/orde r list  specific devi ati ons 

from t he GOC  claus es that are appli cable to all  or selected items i n the orde r list  
concern ed and in which c ase the r elevant ord er list  No. and S R  No. s, shall  be indi cated 
separat el y a gainst  ea ch cl ause of SOC, wit h the co unter sign ature of Direct or (MS D) to 
make it  eff ecti ve.  
 
(i) -  
 
(ii)    -  
 
(iii)   -  
 

 
Sufficient  quantity of s amples should be forwarded for evaluation.       
 
Special Conditions    
     
( I)  S uppli ers shoul d subm it all  shipp ing documents  including the Bil l of lading or Air W a y 

Bil l to S P C  at least 2 - 3 da ys prior to a rrival o f the consi gnments to prev ent  an y del a y in  
clear ance.  
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( III)  This bi d is admi nis
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b )  For  p rod u cts w h ich ar e man u f actured  in  S ri L an k a the registra tion sh ou ld  b e valid 
f or at least six (06) mo n ths af ter the last con sign men t of  the p rod u cts to b e p rocu red  
are r eceiv ed  b y the Pro cu re men t En tity.     

 
( XII)     Lo cal Agen t sh all  atten d  to ren ew  th e p ro d u ct registration  w ith NMRA six mon ths 

p rior to  exp iration  of  th e existin g p rod u ct regis tration .  
 

(XIII)   S u p p li er sh all  su b mit th e sign ed  con tra ct w ithi n  14 d ays of  receivi n g of  th e con tract 
agree men t f ro m S PC.  

 
(XIV)  T h e b elow  men tioned docu men ts (the o rigi n a l  or cop ies ce rtif ied b y the attorn ey a t 

law ) shou ld  b e su b mitte d  alon g w ith cop y d ocumen ts to S PC.  
 

1.  A cer tif ied copy of  th e Certif icate of  Anal ysis /w arran ty  
2.  A cer tif ied copy of  th e Customs d e claration  
3.  Origin al of  th e Imp ort L icen se  
4.  Origin al of  th e Customs Assess men t Noti ce  
5.  Certif icate cop y of  NMRA or WOR .  

 

 
Note : A certified copy of Business registration Certificate (by an Attorney at low) should be 
submitted with the offer  

  
BID NO: DHS/ SA/WW/ 69/ 25  CLOSING ON :  01.10 .2024   at     9.00 a.m.  
 
ORDER LIST NUMBER: 2025/SPC/N/R/S/ 00 138  
 

( A ) 
ITEM 
NO 

( B )  
SR NO 

( C )  
ITEM  

( D ) 
QTY 

 

( E ) 
DELIVERY  

( F )  
Bid Bond 

value (LKR)  
      
1.  15307607 ERCP Pancreatic Drainage Plastic Stent 7Fr x 10cm : 

stent diameter 7Fr, stent length 10cm, single end 
pigtail shape,proximal RO marker, distal endoscopic 
marker, multiple holes on the proximal side of the 
stent with flap, 0.035" guide wire compatibility, 
hydrophilic coated stent, sterile.  
 

220 
Nos 

70 
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4.  15308201 ERCP Billiary stent introducer with pushing catheter: 
7-11Fr Pushing catherter with compatible guiding 
catheter and guide wire. 2.8 -4.2mm Minimum 
accessory channel, sterile. 
 

120 
Nos  

60 
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3.  Maintaining the validity of the product registration during the period of supply (delivery 

schedule), obtaining waiver of registration &/ import license / manufacture licensing at NMRA, 
is a pre-requisite for the supply of surgical, pharmaceutical and relevant laboratory items. Hence 
all suppliers shall produce relevant valid registration certificates/licenses, when requested by 
MSD/SPC.  
 

When the validity of the product/manufacturing licenses and registrations of NMRA (eg; 
manufacturing license, product registration and GMP certificates), of local manufacturers / local 
suppliers, lapses during the year or during the period of supply (delivery schedule), it shall be 
extended / renewed by the supplier. A certified copies of afore mentioned valid certificates shall 
be submitted to MSD by the supplier when deliveries are made. 
 

4.  The number of batches per consignment shall be minimal. Batch quantity shall be an equal 
multiple of the quantity of the consignment and the proportionate size of the batch quantity shall 
be not less than 15% of the quantity in the consignment. 
 

5.  If MSD decides to accept a part or full consignment, with deviations from certain tender 
conditions (eg: with regard to labeling/packaging etc.) due to an urgency, that shall be done 
subject to, either rectifying the defect within 05 working days by the supplier, or recovering the 
total cost [a] of rectifying the defect by MSD (via a duly contracted third party providing such 
services), from the supplier with a 25% surcharge on the labeling cost. (Total charge = 
[a]+[a]x0.25) or  2% of the invoiced value, whichever is the highest. 
 

All possible tender deviations such as Packing, labeling, delivery schedule, storage status, 
payment mode & conditions, etc., shall be communicated and agreed upon before accepting the 
tender award by the supplier. Noncompliance of same shall be considered as tender violations, to 
apply penalty (as clause No. 37). 
 

6.  The specifications of the product offered by the suppliers in the tender, shall match with the 
tender specifications for the item and an y f orm of  altern ate of f ers f or th e same, w il l n ot b e 
en tertained , when there are product/s offered in compliance with the tender specification.. 
 
S h elf  lif e & Warran tees  
 

7.  In respect of Non consumables; laboratory items and surgical items: Manufacturer or supplier or 
local agent shall provide a warranty for a period, not less than as specified in the specification of 
the item and /or it's sub components/articles supplied (eg: Special Instrument sets), unless 
otherwise agreed upon prior to awarding the tender. 
 
The supplier's invoice shall indicate, the validity period of the warrantee from the date of 
receiving goods at MSD and a warrantee card with all details, including the local contact details 
of warrantee services provider, shall also be inserted in each individual pack. 
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Foreign suppliers of all such items shall have their own local agent in Sri Lanka, capable of 
providing technical support, repair and spares, when necessary (T h is clau se No. 07 is n ot 
ap p li cab le f or all  Ph arma ceu ticals an d  all  Cons u mab le Su rgical & L ab oratory ite ms ) 

 
8.  Freshly manufactured stocks of the product shall be supplied; thereby the residual Shelf Life 

(shelf life remaining at the time of delivery of goods at the MSD stores) of the product, shall be 
85% of the product shelf life specified in Indent/PO or as certified in the product registration 
certificate or indicated in any other way by NMRA) 
 
(a) When the shelf life is not specified in the indent/PO/item spec; the requested shelf life shall 

be considered as, 36 months for consumable surgical items. (Shelf life of not applicable for 
surgical non-consumables) and 24 months for Pharma/Laboratory items.  The Difference of 
the residual and requested product shelf life shall not exceed 1/6th (one sixth) of the original 
product shelf life. 

 
(b) In the violation of the above tender condition, Director/MSD reserves the right to accept a 

reduced quantity, that is usable (as per the actual consumption rate) up to three months before 
the expiry of same and will subject to application of a penalty (as clause No. 37 and footnote 
01) 

 
S tand ard s & Qu ality  
 

9.  Standards; In respect of all Pharmaceutical products supplied, shall comply Pharmacopoeia 
Standards that are indicated in the item specifications, other Pharmacopoeia Standards accepted 
in the product registration by the  National Medicines Regulatory Authority. 
 

10. As per the product registration dossier approved by NMRA, the product information leaflet 
(PIL) for the Pharmaceuticals items and the user manual/instruction pamphlet for surgical items.  
With information to users regarding the; storage conditions, maintenance, and other product 
compatibilities, shall be provided with the product, for acceptance of goods by MSD. 
 
Any product deficient of or incompatible with, its sub-components/accessories, not at the 
specified quality standards or all its components not unitized appropriately in packaging (as a 
set) shall be rejected. 
 

11. Withdrawal from use of items due to quality failure found as manufacturer's fault: 
(a). In case of batch withdrawal, valu e of  en tire b atch  q u an tity su pp li ed  shall be recovered 

from the supplier. 
(b).In case of product withdrawal, valu e of  en tire p rod u ct qu an tity  supplied shall be recovered 

from the supplier. 
(c). In the event of either a) or b) above, supplier shall be charged the total cost in volved f or 

MS D, of  th e q u ali ty f ailed  su p p lies  with 25% administrative charge of the same. 
 

12.  The storage conditions and the packing requirements of the product shall conform to the 
information given by the manufacturer and accepted by NMRA for the product registration or 
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shall conform to the information submitted for waiver of registration granted by NMRA in 
exceptional circumstances.(refer clause No.24)  

 
If the offered product, deviate from NMRA registered product features, supplier must provide 
with the bid, a declaration to certify the NMRA accepted product details such as; storage 
conditions, pack details/contents/sizes and standard batch quantity/size of the product. 
 

13.  Immediately after delivery at MSD, the consignments shall be subjected to testing  appropriately 
drawn, one random batch sample (Post-delivery sample) of the consignment at a 
government/semi-government/accredited laboratory.(to be selectively applied for Surgical & Lab 
items, depending on availability of testing methodology & facilities). 

 
If the sample is found to be substandard, random batch samples will be tested from all the 
batches/lots in the consignment, and entire expenses on such tests, like value of samples, 
transport, sampling & testing charges, etc, will be recovered from the supplier. 
 

14.  Consignments supplied to MSD violating the storage conditions indicated on product labels 
and/or product information leaflet (as accepted for product registration at NMRA), shall be 
considered as quality affected consignments and quality assurance of such consignments shall be 
carried out by post-delivery testing at government / semi government laboratory in Sri Lanka or 
at an accredited laboratory (foreign/local). All the expenses on such an event, including storage 
cost shall be borne by the supplier. If found to be quality affected the consignment will be treated 
as quality failed(as clause No.11).  

Pack  siz e, Lab eli n g & Pack agin g  
 
15.  Offers for pack sizes at a lower level(smaller quantity per pack) than the pack size specified in 

the item description/specification and MSD order List, are also acceptable, but higher level 
(larger quantity per  pack) pack sizes will not be entertained unless otherwise offered with the 
original bid and accepted by the procurement committee, with the concurrence of MSD. 

 
16.  In respect of bulk packs of all Pharmaceuticals 
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17.  Each; innermost pack, vial/ampoule, pre-filled syringe or bottle, shall bear the item Description,  
SR No, Batch No/Lot no., Product Reference/Catalogue nos. of surgical items,, Date of 
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23.  Maintenance of Cold Chain; 

a. In case of cold storage items, cold chain monitors (temperature recording devices) shall be 
included for each carton and the cold chain shall be maintained according to the 
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Contravening the above directions, if the delivery schedule is violated by the supplier for no fault 
of MSD/SPC/MOH and in the event MSD decides to accept any such consignment in full or part 
thereof, that is delivered after the due delivery date, Condition No. 27 on delayed deliveries, 
shall be applied. 
 

26.  All consignments shall be delivered at Medical Supplies Division or an alternate receiving point 
as directed. However sending consignments to r each  S ri L an k a f rom 15 th  Dece mb er to 10th  
Jan u ary shall be avoided, unless otherwise prior approval has been granted by MSD for such 
deliveries. 
 

27.  Defaulted consignments with respect to delivery schedule shall only be considered for 
acceptance, subject to a penalty imposed for the delay due to suppliers fault, allowing a grace 
period up to two weeks. Consignments delivered after that grace period shall be considered for 
acceptance subject to a penalty to the supplier as described below ;  
 
(a).  A penalty of 0.5% per day of the consignment value, calculated commencing from the 15th 








































